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MHHHCTEPCTBO HA PErHOHAJIHOTO Pa3sBHTHE H 0JIAroycTpoiicTBOTO
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I'-)KA BECEJIMHA TEP3UICKA

I'JIABEH CEKPETAP HA
MUHUCTEPCTBOTO HA PETHOHAJIHOTO
PA3BUTHE U BJIAT'OYCTPOWCTBOTO

OtHocHO: BB3NaraHe Ha obmiecTBeHa nopbuka ¢ mpeamer: ,Ilpenocrassine  Ha

1e1eK0CHOOIMTENHH yeayru 3a Hysxaure na MPPB 3a cpok or 2 roamuu® ¢ aBe o6ocobenu

nosuumy: O6ocobena nosuuus 1: ,H36op na oneparop Ha obmecTBena ucnpana renedonna

Mpexa

0O060ocob

il IpefoCTABsIHE HA TACOBH H PAKCHMH/IHH TeJeOHHH yCAyrH 32 CPOK OT 2 rOAMHH® H

ena  mosumusi_2: ,JIperocraBsine Ha aJeKOCHOGIMTENHH YCIyrH 4pes obumiecTseHa

[aJ1eKO¢HOOIMTEHA NOABHKHA KJEThYHA Mpeka Mo CcTraHjapT GSM/UMTS ¢ HaUHOHAJHO

MOKpUTHE 32 HyXAHTe HA MUHHCTEPCTBO HA PErHOHAJIHOTO Pa3BHTHE H GaaroycTpoiicTBOTO 32

cpok 0T 2 roxuHu* ¢ uaeHTHHMKaLnoHen Homep 24-18-102 ot Peructbpa Ha obuiecTBEHUTE NMOPBHYKU B

MUHHCTEPCTBO Ha PErHOHAIHOTO pasBuTHE U 61aroycTpOHCTBOTO (MPPB).

TOKJIAJL

oT

KomucHsa B ChCTaB!

obect

[Ipeaceaare:
. MNenka Bpauepa-IleHuesa — rjaBeH eKCrnepT B OT/AC] »KoHTpos Mo 3aKOHOCHOOPa3HOCT Ha

penn nopbuxu (K30I1), nupekuus ,,O6mecrseHn nopwuku* (OIT) - ropucT;




CUTYPHO
4
HOCC;

5

JICHOBEC:

q
2\ Teonopa Mapkosa — riaseH excriept B otaen K30I1, aupexuus OIl — ropucr;
3

Hukonait MnajeHoB — aupekTop Ha aupekuus ,,MudopmanuonHo obcmykBaHe W CHCTEMH 3a

et (MOCCO);
. 3natuna Tomoposa — Hauanuuk otaen ,HMupopmanuonno obcayxsane” (MO), nupexius
. Cernana JluMUTpOBa — riaBeH ekcnept B otjen ,,KoHTpon no 3akoHOCHOOpasHOCT Ha

obuecTReHuTe nopbuku® B qupekimsa OIT;

pasrnex

ropernoc

2/18.01.

YBAJKAEMA I'OCITOJKO TEP3UICKA,

Hasnauenata or Bac komucus cbe 3amosen Ne PJ1-02-14-16/08.01.2019 r. 3a orBapsHe,

naHe ¥ OLEHKAa HA MOCThNMiIMTE odepru mno obuiecTBeHa mopwbuka ¢ per. Ne 24-18-102 c

DYEHHs NpeJMeT, TIPUKIIoYH cBoATa pabora.

Paborata Ha KkomucusTa e obOextuBupana B Ilporokon Ne 1/08.01.2019 r., Ilporokon Ne

2019 r., [Tporokon Ne 3/31.01.2019 r., [porokon Ne 4/04.02.2019 r. u INporokon Ne5/08.02.2019r.

( HacTosIMs A0K1aja HAa ocHoBanue wi. 103, an. 3 or 3011 u un. 60, an. 1 — 3 or II130I1, Bu

yBEIOMsABaMeE 3a CJIEIHOTO.

1250/30

(6mecTBeHara nopbuka e OTKputa ¢ PeleHue 3a oTkpuBaHe Ha npoueaypa Ne PJI-02-14-

11.2018 r. Ha riaBHus cekperap Ha MPPB. Onpe/ie/leHHST KpaeH CPOK 3a MoJy4asaHe Ha odepTH

e 07.01.2019 r. — 17:30 yaca.

I

Ha 08.01.2019 r. B 11%° u., B usnsanenne Ha 3anosen Ne PJ1-02-14-16/08.01.2019 r. Ha

rMaBHMS CEKpeTap Ha MMHMCTEPCTBO HA PErMOHANHOTO passuTHe M 6raroycTpoicTBOTO, B

aJMHUHH

obmect
L
y

CHTYPH(

cTpaTMBHAaTa crpaja Ha MPPB, Ha ny6nnuHo 3ace/ianue ce chOpa KOMUCHA B CHCTaB!

IIpeacenaren:
|. Tenka Bpauesa-TlenueBa — riaBeH ekcrieptT B oraen ,,KoHTposn no 3aKOHOCHOOPA3HOCT Ha

penn nopbukn® (K30I1), aupekuus ,,O6mecTBeHH nopwsuku (OIT) - ropucr;

d1eHoBe:

). Teoopa Mapkosa — riaen excriept B otaen K3O0I1, nupexuus OIl - ropwucT;

3. Hukonait MnaneHos — aupekTop Ha aupekuus ,MHbopmaluonHo o6ciyKBaHe ¥ CHCTEMH 33

et (MOCC);




4, 3nmaruna TonopoBa — Havanuuk otaen ,Hudopmaumonno obcnyxpane™ (MO), aupexuus
HOCC,;
5. Jlunus BenueBa — ryiaBeH ekcnepT B oTaen ,JllnaHupane u nposexxaaHe Ha oOLIECTBEHU

nopbuku® (TTTIOIT), aupexkuus OI1 —- ropuct, 3amecTBalla B HACTOALIOTO 3aceaHHe PEJOBHUA YJICH

Csernana JluMuTpoBa — ryiaBeH ekcnept B oraen ,KoHTtpon no 3akoHOCHOOpasHOCT Ha
obmecTgeHuTe nopbuku® B qupekuus OIT;

ChC 3aj1a4a Ja OTBOPH, pasriej]a, OLEHH U KJacupa NocThiuIuTe odepTH no obiecTeHara
NOpBYKaA| ¢ FOPELMTUPAHUS TIPEJIMET.

a 3ace/JaHHeTO OCBEH YJIEHOBETe Ha KOMUCHATa, npucheTaxa Mnusuna Konesa — HaanexHoO
ynbaHoMoieH npeacrasuren Ha ,,BTK® EAJl u Cseriana JlaneBa- Ha/JIeHO YIIbIHOMOIICH
npeacrasurten Ha ,,Al bwnrapua™ EAJL

Cpoka 3a nojiaBaHe Ha ofepTH ca nocThiuIK 3 (TpH) odepTH B 3arneyaTaHy, HENpo3padHH,
BBB BUMa HEHApYLIEHa LIA0CT MUIMKOBE, C YKa3aH BXOJIAIl HOMED, JiaTa ¥ 4ac Ha MoJryyaBaHe.

K®M npotokona mo 4. 48, an. 6 or [paBunnuka 3a npujiarade Ha 3akoHa 3a o0IECTBeHHTE

nopbuky (MI30IT) e mpuiiokeH CNUCHK ¢ MpejcTaBeHuTe 0epTH, KAKTO Clie/Ba:

Ne IMopenen Hme na yyacTHHKA Jara u yac Ha O6GocoGena
BXOASII noJyaBaHe NO3HIHSA
HOMeEp
1 5609 Al Brarapus® EAJ] 07.01.2019 r. - Ob6ocobena
16:55 u. no3uuus 2
2 5610 wBblrapcka  TeleKOMYyHHKalHOHHA 07.01.2019 r. — O6ocobena
xomnanusa® EAJT (,,BTK* EAJL) 17:10 u. nozuuus |
3 5611 ,boirapcka TeleKOMyHHKaIlMOHHA 07.01.2019 r. — O6ocobena
rxommnanus® EAJL (,,BTK* EAJI) 17:13 4 MO3HLHS 2

Ha ocuosanue un. 51, an. 8 ot IMII30I1, crexn nonyyaBaHe Ha CIKMCBHKA € IMPEACTABCHUTE
odepTH |npejceaTENAT W YJIEHOBETE HA KOMMCHATA MOJNKMCAxa JACKiapanuy Mo 51, an. 8-13 ot
[T130711 1 un. 103, an. 2 ot 3011

B nporieca Ha paboTa KOMHCHSITA H3BBPIIH CIIEIHOTO:

Ha ocHosanue un. 54, an. 3 or INI130I1, koMucuaTa OTBOPH MO pela Ha TAXHOTO IOCTBNBAHE
3aneyaTAHUTE HETNpO3payHH ONAKOBKHM, a MPE/CENaTesAT OMOBECTH TAXHOTO CBABPKAHHE 33 BCAKA
060co0¢Ha MO3MIMA, 33 KOATO YYacTBa CHOTBETHHA YYaCTHHK W NMPOBEPH 33 HANIWUYMETO HA OTACIHH

3aneyaTAHM TUIMKOBE ¢ Haxmuc ,,JIpeiarann neHosy napamerpu®. TpuMa OT YJI€HOBETE HA KOMHUCHATA U
3




€JIMH OT
HaJIuC ,
3

KOMUCH

[MPEACTAaBUTEIUTE Ha YYACTHUIIMTE MOANMHCAXa BCUYKH TEXHHYECKH NPEeJIONKEHUs 1 MINKOBETE C
I IpennaraHu LIEHOBH MapaMeTpu™ OT BCHYKH odepTH.
A FOPEONUCAaHUTE ACHCTBHS HA KOMHCHATA € ChCTABEH M MOANMCAH OT BCHYKH YJIEHOBE HA

ta [Tporokon Ne 1/08.01.2019 r.

I1. Ha 18.01.2019 r. B u3nwinenne Ha 3anosen Ne PJ1-02-14-16/08.01.2019 r. Ha rnaBeH cekperap

Ha MHH

CTEPCTBO Ha pPErumoHajlHOTO pasBHUTHE H GHHI‘OYCT{)OECTBOTO, B aJIMHHHMCTpaTUBHAaTa CrpaZia Ha

MPPB, ce cp0pa KOMUCHS B ChCTaB:

—_—

Ipeacenaren:

. Ilenka Bpauesa-IlenueBa — riaBeH ekcriept B oraen ,,KoHTpon no 3akoHock00pasHOCT Ha

obumectrenn nopbuku® (K30IT), nupexuus ,,O6mectsenu nopbuku™ (OI1) - ropucT;

2
3

CHT'YyPHO

HOCC;

Yienoge:

. Teonopa Mapkoga — riaseH ekcrnept B otaen K301, aupekuus OIT - ropucr;
. Hukonaii MnaneHoe — aupekrop Ha aupekuus ,Madopmanuonno obenyxkpaHe U CUCTEMH 32

ct™ (MOCC);

4. 3natuna TomopoBa — Havanuuk otaen ,Wudopmanmonso obcmyxsane” (MO), mupexums

5. Ceeriana JluMutpoBa — riaBeH ekcriepT B oTaen ,,KoHTposn mo 3akoHochoOpasHOCT Ha

obuiectenuTe nopbuku™ B Aupexuus OI1;

Pe
[I130I1

MOBHHUAT uNieH Ha KoMucuaTa Ceernana JlumMuTpoBa noanuca jAeknapauus no 4i.51, an. 8-13 ot

¥ wr. 103, an. 2 ot 3011

KomucusTa NPUCTBIM KbM pasriiexiane Ha fokymeHTuTe no 4. 39, an. 2 ot [MI130I1 no pena Ha

MOCTLIIBAHE Ha o«bep'rme 33 CHOTBETCTBHE C M3UCKBAHHUATA KbM JIHYHOTO CHCTOAHHUE U KPUTCPHHUTC 34

noabdop,

MOCTaBEHH OT BB3JIOKHUTEA, H KOHCTATHPA CIIEIHOTO!:

1. 3ayuacruuka ,,Al BbJITAPUSI* EAJL:

(60cobena mozunus 2

Ha JpY

1.1. Ipeacrasen e eEEJIOIT ot yyacTHuKa, oAnucaH 0T Anekcanbp JIMMUTPOB - Mpe/ICTaBUTe

ectBoT0, CHMeoH JloHeR M Muanen Mapkocku — uJieHOBE Ha YTNpaBUTEIHHA ChBET Ha

APYKECTBOTO. Komucusara H3BBPIIK [NIPOBEPKaA Ha €JIEKTPOHHUTE MOAMNKUCH Ha JIMliaTa npeacrasiigBaliuy

YYaCTHMKA M YCTAHOBH, Y€ €JIEKTPOHHHMTE MOANMCH Ha AseKcaH[bp JIUMUTPOB W Cumeon [lones ca

KBaJ'IH(b IIMpaHu E€NEKTPOHHHU TIOAMNHCH no cMHchJa Ha 3akoHa 3a €JIeKTPOHHHA JOKYMEHT H

eJIeKTp

uHuTe yaoctoBeputenHu yeayru (3EJEYY) u ca usjanenu ot J0CTaBYHMK Ha KBaJIMpULUPaHH

YJIOCTOREPHUTEIHH YCIIyr| N0 CMHCha Ha 4. 19, an 3 or 3EJIEVY BbB Bpb3ka ¢ wi. 3, T. 20 or
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Pernamedr (EC) No 910/2014, xoliTo € BIHCAaH B JIOBEPHTEJNEH CNHCHBK HAa JIOCTABUMLIMTE Ha

KBaJlH(i)HI].alaHH YAOCTOBEPHUTEIIHH YCIIYTH, KomucusaTa yCTaHOBH, Y€ €IEKTPOHHUAT noanuc Ha MnaaeH

Mapxocm HE € KBaIl]fI(bHILPlpaH [0 CMHCBHJIa Ha 3akoHa 3a €JIEKTPOHHHUA NOKYMEHT W €JIEKTPOHHUTE

ynocroeeputenuu yeayru (3ELEYY), He e u3aaneH ot A0CTaBYMK Ha KBaAU(ULIMPAHU YI10CTOBEPUTEIHH

yCIyTH
910/201

mo cmuchbiaa Ha 4wi. 19 , an. 3 or 3EJIEYY BbB Bps3ka ¢ wi. 3. 1. 20 ot Pernament (EC) Ne

4, ¥ J1I0CTABYMKBT HE € BMHMCAH B JIOBEPUTENIEH CIHCHK HA JAOCTABYMIIMTE Ha KBaIlH(l)PlLllpraHH

yIOCTOBEPUTEIHHU YCITyTH,

BbB Bpb3Ka C KOHCTaTalMATa, Y€ EJNCKTPOHHMAT noanuc Ha MiazeH Mapkocku He €

KBaIMUIUMpPAaH W HE € M3JajileH OT JOCTABYMK Ha KBaJM(QHUIMPAHU ENEKTPOHHH YAOCTOBEPHTE/IHH

YCIyrH,

ypeaba.

BIMUCaH B JOBEPHUTENICH CIUCBK KOMHCHATA H3BBPLIM aHallM3 Ha JeicTpalaTa HOpMaTHBHA

B 30IT u II30I1 ce cwhabpixa ypenba 3a peia ¥ HauMHa 3a MojaBaHe Ha oQepTH OT

yuacTHUlIMTe B ofiiecTBeHH Mopbuki. ChriacHo jaeiicTBaliata KbM MOMEHTa HOpMaTHBHa ypenda

OfbepTHTB ce rnojaBaT TMpPH BB3JIOKHUTENS Ha XapTHEH HOCHUTEN JIMYHO WKW 4Ype3 YI'bJTHOMOIICH

npem:'ral[)wren BKJIFOUMTEIHO 4pe3 JOCTAaBYMK Ha YHHMBEpCalHa MWW HEYHHUBEpPCajHa MOMICHCKa yclyra.

CwrnacH

un. 67, an. 4 or 30I1 eauncreeno eEEJIOII ce npejcrass B enekTpoHeH BuA. BbB Bpb3Ka ¢

NMPUIOKEHHETO HA TA3W NPABHA HOPMA € M3]a/IeHO MeTojiu4ecko ykasanue ot AOIT Ne MV-4/02.03.18 r.,

KOETO yKa3Ba 3a HauuHuTe Ha nojasane Ha eEEJIOIL CobriacHo yKasaHHETO ChILECTBYBAT JBE XHMIOTE3H

Ha npeagrasane Ha eEEJIOIT:

Bb3Jlara

1, Tlo pena Ha un. 49 u 50 or INII30Il, korato BB3NOKMTENUTE OPraHM3MpaT npoueca Ha

He Ha 001IeCTBEHH MOPBYKH € U3M0JI3BAHE HA €JICKTPOHHH CPEICTBA 32 KOMYHHKalHA.

2, U3BbH ciayyaute Ha wi. 49 u 50 ot [NI13011 eaun oT B3MOXKHHTE HAYMHH 32 NIPEIOCTABAHE HA

EEJIOI| B enexTtpoHeH B € Toif na Obae uM(poBO MOAMMCAH U MPUIOKEH HA MOAXOAALL ONTHYCH

HOCHTE/| KbM TNaKeTa JOKyMEHTH 3a yyacTue B npoueaypara. ®opmaTsT, B KOHTO ce NpenocTass

JOKYMEHTBT HE Cl€/iBa /la No3BoJiABa peAaKTUpaHe Ha HETOBOTO ChAbPHAHHE.

B HacTOALIMAT ciyuyail e Hauulle BTOpaTa XHMNoTesa, Thil Kato odeprara He e MojajaeHa Io

enextpoHen nuT. [Ipeacrasen e eEEJIOIN, koifto ¢ uupoBo mnojamucaH, Ha ONTHYEH HOCHTEN M BbHB

dbopmar

HEMo3BOJIABALL pEJaKTHpaHe Ha chAbpikanuero My. CrenosarenHo npeacrasenus ot Al

eEEJIOIl oTroBapsi KyMy/JIaTUBHO Ha BCHYKM M3HMCKBaHHSA IMOCOYEHH B METOIMYECKO yKazaHWE Ha AOIl

Ne MV-

4/02.03.18 r.

UnenoseTe Ha KoMucuATa — npeacraButend Ha aupekuus ,L,JMOCC" wuspasuxa eKCrepTHO

CTAHOBMINE, Y€ B HACTOSIMA Clyudail crieipa ja ce choOpasu Hopmara Ha 4i. 22 oT 3akoHa 3a

eneKTpoHHOTO yrpasienue. Ha ocHosanue 4. 22 oT 3akoHa 3a €ICKTPOHHOTO yNpaBlieHHE, NpoBepKaTa

HIACHTH

MKaluusi, MHTETPUTET M aBTOPCTBO Ha mojnuca wajagen ot Telecom Austria AG Ha Mnajen
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Mapxocm Ce npuema 3a HEBAJIW/JIHO H3BBPLICHA. C uen komucusaTa aa aobue YBEPCHOCT 32 UHTETPHUTETA

K aBTOPCrBOTO HA MOJAJACHOTO 110 €JIEKTPOHEH BT U3ABJIEHHE OT Mnanen Mapxocm, CBIIOTO CJCABa aa

Objie MOANUCAHO ¢ KBATU(DULMPAH €EKTPOHEH MOJIHKC.

MOPBUKH

OcraHanuTe TpHMa 4YIEHOBE HA KOMMCHATA — MpeACTaBUTeNH Ha aupexuus ,,O0uecTBeHu

‘, ¢e c1>06pa3ﬂxa C Kareropu4yHo U3pa3eHOTO EKCIEPTHO MHEHHE HA KOMINICTCHTHUTE YICHOBE Ha

KoMucHara B obnacrra Ha €JIEKTPOHHOTO YIIpaBJIEHHE 3a HeoOXoaUMOCTTa, /1a C€ HM3HMCKa Mnanen

Mapkocku aa noanuine eEEJIOI1 na yyactHuka Al ¢ kBanuHUIMpaH eNEKTPOHEH MO/ITHC.

C| ornien Ha M3JIOKEHUTE Mo-rope MOTHBHM Ha KOMHCHATA, Y4YaCTHUKBLT Cle/Ba Ja IpPEeACTaBU

eEEJIOI], noanucan ot Mnajsen Mapkocku ¢ KBanuuiupaH eJeKTPOHEH MOAIHC.

1

2. B npexncrasenuss eEEJIOIT or yuacTHuka, moanmmcan oT AJjiexcanasp JMMHTpOB -

nmpejcTaguTen Ha apyxkectBoto, Cumeon Jloner u Mnajgen MapKOCKH — 4I€HOBE Ha YTNpaBUTETHUA

chBET HA JApyxecTBoTO, B yacT I ,,Mudopmalus 3a HKOHOMHYECKHs OriepaTop®, paszien A, Ha BBIpoca

W)  Hxonwomuueckusm onepamop mooce Jau 0a npeocmasu  yoocmoeepewue 3a  niamenu

coyuarHPocuzypumeiHu 6HOCKU U ()GH'IJE{N unu uuq’;op.uauuﬂ, KOAMO uwje no3eoiu Ha 6v3nazawjusl opean

wnu evanoNcumens 0a noayuu yoocmosepenuemo upes npsx besnnamen docmvn 00 Hayuowanina baza

OQHHU 8
OCHOBaH
coLMalH
YAOCTOBS
YJIeHKa.
JlafieHus
1
obocobe

”»

cbomeen

cvomeemnama Owpoicasa unewxa?“ e orbenssan orroBop , fe“. He e mocoyeHo npaBHO
e, Mopajd KOETO YYAacTHHKBT HE MOMKE Jia MPEJOCTaBH YNOCTOBEPEHHE 3a [UIATCHH
DOCHIYpHTEIHM BHOCKM M JIaHBLM WM HH(pOpMaLus, OT KOATO BB3JNOKHUTENAT A2 MOJYy4H
epeHMETO upe3 Mpsik OesruiaTeH JOCTBII 10 HauMOHANHA 6asa JaHHM B CHOTBETHaTa AbpKasa
VyacTHukbT chejasa jga npeiactasu eEEJIOIL, B ko#iTo Aa noco4u NpaBHOTO OCHOBaHHWE 3a
OTroBOp ,, He " WK [1a IONBJIHK KOPEKTHO TO3M pasjiel.

.3. B Pasnen Il ,Texuuuecku M npodecHOHaNHH BB3IMOKHOCTH® oT OOsBICHHETO, 3a
Ha MO3ULMA 2 € 3aJI0KEHO CIeJHOTO M3MCKBaHE KbM yYaCTHHLIUTE:

2. VYuacmuuxem mpsbea Oa npundaea Ccucmema 3a Ynpasnenue Ha - KA4ecmeomo,

wemeawa na cmandapm BJC EN ISO 9001:2015 wunu exeueanenmen, c¢ obxeam.:

ocvyecmensanemo Ha obwecmeeny eneKmponHy cvobujeHus, 3a Koemo umam uzdaoeno paspeuienue 3a

NONI36AHE HA UHOUBUAYAIHO ONpEOeNeH 0Zpanuyen pecype.

Gepmucpuxamume ISO 9001:2015 unu exeueanenmer u BJIC EN ISO 27001:2013 wunu

exgueanenmen mpabea 0a ca 6anuOHU U 0a ca U30A0eHU Om HE3ABUCUMU TUYA, KOUMo ca axkpeoumupanu

no cvomeemnama cepus eeponeiicku cmanoapmu om H3nviHumenna azenyus , Bvazapera cnyacba 3a

akpeoumayus' unu om Opy2 HAYuoHAanNeH Op2aH no akpedumayus, Koumo € cmpaiwa ho

Mruoeoc PAHHOMO ChOpA3yMeHue 3d 63AUMHO Npu3Hasawe HaA Eeponeﬁcxama op2anusayusa 3a

axpedu ayus, 3a ceomeemuamad obaacm unu oa omaoeapam Hd USUCKEAHUAMA 3a npusHaedHe cveldcHo
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yn. Sa, an. 2 om 3akona 3a HAYUOHANHAMA AKPEOUMAYUs HA OP2aHU 3a OYEHABAHE HA CLOMEEMCMEUEmo.

Buvznoxcumensm npuema exeusaienmuu cepmugpuxamu, usoadenu om op2anu, YCmamoeewu € opyau

Ovbporcasy YaeHku.

B

Yacr IV ,,Kpurepuu 3a nonbop*, pasuen I' or npeacrasenus ot yuactauka eEEJIOI, noamucan

oT Anek¢aHabp JMMUTPOB - mpeicTaBuTen Ha ApyxkecTBoto, Cumeon Jloner u Mnagen Mapkocku e

neknapupadHo Hanuuue Ha Cepruduxaru mo ISO 9001:2015 ¢ obxsar ,mpoyueane, npoexmupare,

npodaxca, eHeOpseare, NOOOPLICKA, HAbMIOOEHUE U AHANU3 HA UHMEZPUPAHU  eNeKmpOHHU

oanexocyobuumennu yeayeu u peuleHus, SKIIOYUMeNHO Koaokayus u yewmwvp 3a oannu, [locmaska,

uncmanupawe, Konguzypupane u noOOPBICKA HA CLPELPU, Yenmpanu, mpedicoso obopydeane,

cmopuddcu u auyensuu . YUaCTHHKBT HE € MpeAoCTaBW MHpOpMalMs 3a CPOKa Ha BaJMJHOCT Ha

neknapupanus Ceprudukaru no 1ISO 9001:2015.

YMacTHUKET € mocoums usjarens Ha ceprudukara Lloyd’s Register Quality Assurance (LRQA),

HO HE € IJpeloCTaBUJI JaHHHU Jajii ChIIUAT € aKpeAUTHPaH Mo ChbOTBETHATA CEPUA enponeﬁcxn CTaHIapTH

oT UsnbiHuTenHa areHuus ,,buiarapcka cnyxba 3a akpeauraums” WIM OT JPYr HalMOHAJEH OpraH Io

AKpEAHuTY

U, KOMTO € CTpaHa 110 MHOI"OCTpaHHOTO ClopasyMEHHME 3a B3aMMHO TIIpHU3HaBaHE Ha

EBponeﬁcxaTa opraHudsalids 3a akKpeadrauusa, 3a CbhOTBETHATa obmact wunau aanu OTropapsa Ha

M3UCKBak
oprasu

KOMHMCHA

iuATa 3a [pU3HABaHE CHIVIACHO 4JI. Sa, an. 2 or 3aKoHa 3a HalMOHaJHATa aKpeIuTalua Ha
Ba OLEHSIBaAaHE Ha CBOTBETCTBHUETO. CnepoBarellHO OT Taka npenocraBeHaTa nm’popmaum

Ta HC MOXKC Ja HallpaBH ofocHOBaH M3BOJ, Y€ U3IATEJAT Ha cemebHKaTa € JIHLE, OTroBapALlO

Ha NMOCTABEHHUTE OT BB3JOKUTENA U3MCKBAHUA B JOKYMEHTAlLlMATA 3a obecTBeHara NMopbYKa M Ha 4n.64,

an. 5 or ]
H
9001:201

2

30I1.
a ocHoBauue 4. 67, an. 5 ot 3011 yuacTHUKBT ciessa ja npeacrasu ceptudukar BJIC EN ISO

5 WJIM €KBUBAJICHTEH B CHOTBETCTBUE C U3MCKBAHMUATA HA BB3JIOKHUTEA.

3a yuactHuka ,bBTK* EAJL:

2
2

1. ITo o6ocoGena mozuuus 1:

1.1. Yuacthuksr e mnpeacrasun eEEJIOI, noanucan enexktpoHHo oT Aranac JloGpes —

MpeACTaBUTEN M WieH Ha YTIPaBUTEIHUA ChBET Ha JPYxkecTBOTO. CHriacHO M3UCKBAHETO HA YJl. 54,an.2

ot 30I1

ocHoBaHuATa no an 1, T. 1, 2 u 7 ot chuiata pasnopeaba ce OTHACAT 3a JIMLATA, KOUTO

npejcra

NABAT YYaCTHUKA WJIM KaH/M/aTa, YICHOBETE Ha YNPAaBUTE/IHHU M HAJ30PHM OpraHH U 3a APy

LA, KOUTO UMAaT MpaBOMOIIKA Jia yIpaxKHABaT KOHTpPOJI MIPH B3EMaHETO Ha PEIICHHA OT TE3H OpraHH. G

orjaen H

uuTHpaHara pasnopeiba e Heobxoaumo ja ce npeacrasu eEEJIOINN, cemo Taka 1 OT BCHYKH



yneHoBe Ha YrnpasutenHus U Haa3opHus ChBET Ha JPYKECTBOTO, C KOETO Ce JIeKJIapHpa ChOTBETHaTa
MHpOpMALMA 32 HaJTMYKe/TMIICa Ha OCHOBAHMS 3a OTCTPaHsABaHE B HacToALIATa Mpoleaypa.

2.1.2. B npeacrasenus eEEJIOIT ot yuactHuka no o6ocobena nosuuus 1, B yact Il ,,Mudopmanms
3a MKOHQMMYECKWS omeparop®, pasjen A, Ha Bwhpoca ,Jj) Hxkonomuueckusam onepamop modice iu 0a
npedcmagu yoocmogepenue 3a NiameHu COYUANHOOCUZYPUMENHU GHOCKU U OGHBbYU UMY UHPOpMaYUs,
KOAMO e NO360]U HA 6b31A2aujus Op2aH UlU 6b310J0CUmens 0a noayYu yOOCmoEepeHuemo Ypes npsK
besnaamen docmwvn 00 Hawyuonamna 6aza Oawnu 6 cvomeemHama Ovpicasa unewxa?” e orbenszan
otrosop ,, He“. He e noco4yeHo npaBHO OCHOBaHHE, MOPaj¥ KOETO y4aCTHHUKBT HE MOXeE Jia MPeloCTaBH
YIOCTOBEPEHHE 32 IUIATEHH COLMAJHOOCUIYPHUTENIHM BHOCKM M JaHBUM WIH MHPOpMALUs, OT KOSATO
BB3JIOXKHUTENAT Ja NMOJNYYH YAOCTOBEPEHHETO Ype3 Mpsik GesnaTeH JOCThI A0 HalMOHanHa 6a3a JaHHM B
CHOTBETHATa [IbpKaBa ujieHKa. YdacTHUKBT cineisa na npeacrasu eEEJIOIN, B koiiTo aa mocouw
TPaBHOTO OCHOBAaHHE 3a JaJICHUs OTTOBOP ,, fle * Wiy Jia NOM'bJIHKH KOPEKTHO TO3M pasjiel.

2.2. Io o6ocoGena nozuuus 2:

2[2.1. Yuacthuxsr e npezncrasun eEEJIOII, mnoanmcan enekTpoHHo ot AtaHac JloGpes —
MpeJCTaBUTEN U UieH Ha YIpaBUTE/HHs ChBET Ha APYKecTBOTO. CHIIACHO M3UCKBAHETO Ha Wil 54, ail. 2
ot 30I1, ocHoBanuaTa no an. 1, . 1, 2 u 7 or chmara pasnopeada ce OTHACAT 3a JMLATa, KOMTO
NpeACTaBIABAT YYacCTHUKA WM KaHIMJaTa, YWIEHOBETE HA YNPABUTEIHN W HAaJ30PHU OpPraHM W 3a JpyrH
LA, KOUTO MMAT MPaBOMOLIMSA J1a YIIPaXKHSBAT KOHTPOJI NMPH B3EMAHETO Ha pelienus ot Te3u opraqu. C
OrJies H4 LMTHpaHaTa pasnopeada e Heobxoaumo aa ce npeactasu eEEJIOIL, cbio Taka M OT BCHYKH
uneHoBe | Ha Ynpasutenuus U HamsopHus ChBET Ha APYXKECTBOTO, C KOGTO C€ JIEKnapupa ChOTBETHATa
uHpOpMALMA 33 HAJIHUKeE/TUTICA HAa OCHOBAHHs 32 OTCTpaHABaHe B HACTOAIIATa NpoLEaypa.

212.2. B npencrapenus eEEJIOI ot yyacthuka no obocobena nosuuus 2, B yact II LAubopmarus
3a MKOHOMHYECKHs oreparop®, pasjien A, Ha Bwhpoca ,J) Hrxowomuueckusm onepamop modice au oa
npedcmagu yoocmogepenue 3a nAameHu COYuanHoOCUZypumentu 6HOCKU U OaHbyu Ul uHghopmayus,
KOSAMO e NO360MU HA Gb3NA2AWUA OP2aH UAU Gb3N0JNCUMeNs 0a Noayuu yoocmosepeHuemo Ypes npiax
6esnﬂanllu docmvn 0o nayuowanna 6asa dawnu 6 cvomeemmama Owvpycasa uienka?' e orbenszan
otroBop |, He “. He € nocoYeHo MpaBHO OCHOBaHME, NOPa/H KOETO YYaCTHHKBT HE MOXKE Jla MpeloCTaBH
YIIOCTOBEPEHKE 3a IUIATEHM COLMANHOOCHIYPHTEIHH BHOCKM M JaHbBUM HIH uHdopMalHsi, OT KOATO
BB3JIOKUTENST Aa TOJYYH YAOCTOBEPEHHETO Upe3 MpsK GesniaTeH A0CTBIl A0 HALHOHANHA 6a3a JaHHHU B
CHOTBETHATA IbpKaBa uieHka. YuacTHukbT cieasa ja npeacrasu eEEJIOIN, » KOMTO Ja mMoco4H

MpaBHOTO OCHOBAHHUE 3a NaJCHUA OTroBop ,,He" WK 1a NOMbIHA KOPEKTHO TO3H pasjell.




BbB BpBb3Ka ¢ KOHCTaTallMMTe HA KOMHCHATA M Ha ocHOBaHue 4. 54, an. 8 ot INI130I1, komucusTa

pewy Konue oT mpotokon Ne 2 na Gbje M3MpaTeH Ha BCHYKM YYacTHMLM B MpOLEAypaTa B JIEHA Ha

ny6iukyBaHeTo My B ,,IIpoduna Ha kynysaua™ na MPPb.

lIja ocHoBaHue 4i. 54, an. 9 or [MII30I1 komucHATa M3UCKA OT YYaCTHHMLIMTE Ja NPEACTaBAT
JMMCBAIAT

a HH(IJOpMaIII/U[ U Ja OTCTpaHAT KOHCTAaTHPAaHHUTE HECBOTBETCTBHA C HU3UCKBAHHMATA Ha

Bn3noxkyrenss KbM JIMHHO CBCTOAHHME W KPUTEPUMUTE 3a l'lO].lGOp, KaTo MM YKasza Jda npeaocTtaBiT HOB

EEJIOI

W/WIM JpYrd JOKYMEHTH, KOMTO CbABpXKAT NPOMEHeHa W/WIM JombjHeHa uHGopMalus,

cho6pasHo KoHcTarauuuTe, otpaseHu B IIporokon Ne 2, B cpok ner paGoTHH AHH OT MojyyaBaHe Ha

MNPOTOKOJIUTE.

3a

ropeornucaHuTe IelCcTBHA Ha KOMMCHMATA € ChCTaBeéH M MOJNHCaH OT BCHYKH YJICHOBE Ha

komucusra [Iporokon Ne 2/18.01.2019 r.

III. Ha 28.01.2019 r. B u3mbiaHenue Ha 3amosen Ne PJ1-02-14-16/08.01.2019 r. Ha rnaBHuA

cekperap Ha MUHHUCTEPCTBO Ha PErHOHAIHOTO PAasBHTHE U 6Jlal‘0y0Tp0]7!CTBOTO, B aJMHUHUCTpaTHUBHaATa

crpaja H

a MPPB, ce cb0pa KoMHCHA B CHCTAB:

IIpeacenared:

b

IMenka Bpauesa-Ilenuesa — riaBeH ekcrepT B oTaeld ,KOHTpos Mo 3akOHOCHOGPA3HOCT Ha

obmectBenn nopbuku® (K30IT), aupekuns ,,O6mectsenu nopbuku (OIT) - ropuct;

YaeHogre:

2| Teonopa Mapkosa — rinaset excriept B oten K30I1, mupekuus OI1 — ropucr;

3| Hukonaii MnajeHoB — aupekTop Ha aupekuus ,MHdopmaunonno obcnyxsaHe 1 CHCTEMH 32
curypnoet (MOCC);

4, 3natuna Tomopoa — Havanuuk otaen ,Mupopmaumonno obenyxsane” (MO), mupexnus
HNOCC;

5. Ceernana J[MMUTpOBA — rnaBeH ekcriepT B oraen ,,KoHTpos 1o 3ak0HOCHOOpasHOCT Ha
obmectreHuTe nopbuku® B aupexims Oll;

Ilpencenarest Ha KOMUCHATA CHOOLIHM, Y€ CPOKBT 32 NPEACTAaBAHE Ha uHpOpMaLHA U JJOKYMEHTH

3a OTCTpaHABaHE Ha HECHOTBETCTBUATA B JOKYMEHTHTEC Ha YYaCTHHLUTE 32 JIMMHO CBCTOAHHUE H IIO,IlGOp C

usnckBahusTa Ha Bw3noxurens u 3011, koncratupanu u orpasenn B ITporokon Ne 2/18.01.2019 r. e

HU3TEKDBJI

Ha 25.01.2019r., B 17:30 u. B ykazaHus OT KOMHMCHATA CPOK HWMa MOCTBIMJIM AOKYMEHTH OT

BCHMYKH YYaCTHHLHM U Cli€[iBa Jia Obaar pasrjiciaHu.




Komucusrta MPUCTBIKA KBM pasrjiexjaaHe Ha MNpeCTaBEHHUTE MNOMBbIIHUTEIHO HH¢0pMauM H

JOKYMEHTH OT YYaCTHHLIUTE U KOHCTaTHpa CJIEAHOTO!

wAl BBJITAPHA“ EAJL:

Q6ocobena mo3unusa 2

C nonenuutenuure gokymeHTH e npejacrased eEEJIOIT or yuacTHHKa, noanucad oT AJIeKCaHbp

JlumuTpOB - npejcraBuTes Ha apyxectBoro, CumeoH JloweB W Mnazen Mapkocku — 4iieHOBe Ha

Yr[paBmeJmm CBBCT Ha APYKECTBOTO. Komucusita H3BBPIIM MPOBEPKa Ha €JIEKTPOHHUTE MOANHMCH Ha

JiMuara ripe/icTaB/sgBalli y4acTHUKa W YCTAHOBH, 9€ CJICKTPOHHHUTE TIOAIMTHUCH Ha AneKcaHm.p HHMHTPOB,

CumeoH

JloHeB ¥ Mnajen Mapkocku ca KBaTu(h)MIMpaHH elNeKTPOHHH MOAMKCH MO CMHChjA Ha 3aKoHa

3a eJEKTPOHHUA JOKYMEHT M eNeKTpoHHuTe ynoctoBepurenuu ycayrd (BEIEVY) u ca usnaaenu ot

JOCTAaBYMK Ha KBATUDUUUPAHH YAOCTOBEPHTEIHH YCIYrH Mo cMuchaa Ha 4. 19, an. 3 ot 3EJIEVY BbB

Bpb3ka ¢ un. 3. T. 20 or Permament (EC) Ne 910/2014. koiiTo € BnWcaH B JIOBEPUTENICH CMNMCHK Ha

JOCTAaBYMLIUTE HA KBATW(PHULIMPAHH YIOCTOBEPUTEIHH YCIyTH.

VuacTHuKBT ¢ HoBo npezctaBenns eEEJIOIT e orctpanun konctatupanute B T. 1.1 ot IlpoTokon

Ne 2/18.01.2019 r. HECLOTBETCTBHUAL.

B npencraenns Ho eEEJIOIl or yuacthuka, B uact Il ,Mudopmaums 3a HKOHOMHYECKHS

13

oneparop®, pasgen A, Ha Bbnpoca ) HrkoHomuyeckuam onepamop Mmodice nu da npeocmagu

yoocmosepenue 3a niamMeHu COYUATHOOCUZYPUMENHU BHOCKU U OaHbYU UM unghopmayus, Koamo ue

nO360.1U
docmuhn

KOETO €

HA 6b3NAZAWUS. OP2aH WIU EB3N0NCUMENs 0a NOAYHU YOOCMOBepeHuemo upe3 npsk GesniameH
00 nayuonanna 6aza Oannu 6 cvomeemnama Ovpoicaeéa unenka? “ e oréenssan orroeop ,,/a", ¢

HTCTPAHEHO HECHOTBETCTBMETO KoHeTaTHpaHo B T. 1.2 ot INpotokon Ne 2/18.01.2019 r.

YuacTHUKBT ¢ npeactasui konue ot Ceprudukaru mo ISO 9001:2015 ¢ obxsar ,mpoyusane,

MpOEKTHpaHE, nponamﬁa, BHeIpsABaHE, NMOAAPBIKKA, HaOJI0IeHWe U aHaJIM3 Ha UHTErpupaHy eJIeKTPOHHHU

JaJICKOC

HOOIMTENHI YCAYTH M PEIleHHs, BKIKOUUTENHO KOMOKALMA W LUEHTHP 32 JaHHM", CBC CPOK Ha

panuandet 28.11.2020 r. Ceprudukarst e usgagen ot Lloyd’s Register Quality Assurance (LRQA),

akpenumpad ot UKAS Management systems. AKpeJAMTHPAallMAT OpraH € HalMOHAJEH opraH Mo

aKpeauT]

alusa, KOWTO € CcTpaHa 1o MHOFOC’FpaHHOTO CcliopasyMeHHe 3a B3aMMHO I[pHU3HaBaHEC Ha

EBponeiickata opraHu3aliis 3a akpeJuTallus, 3a CboTBETHATa 00/1aCT.

('Nle10BATENHO YYACTHUKBT € OTCTpaHWi KoHcTatupanute B T. 1.3 ot ITporokon Ne 2/18.01.2019

I'. HECBOTBETCTBHA.

B 3akmouyeHHe KOMHCHATA MpHeMa, Ye ¢ MPEJACTaBeHH [IOKYMEHTH, €a OTCTPaHEHH BCHYKH

koHcTaTupanu B [Tpotokon Ne 2/18.01.2019 r. HechOTBETCTBHS.
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Cnen nonpoGeH nperjen Ha 3asaBJICHHETO 3a Y4HYacTHE H JONBJIHHTCIHO MNPEACTABEHHTE

JAOKYMEHTH, KOMHCHUATA YCTaHOBH, HE Y4acTHUKBT OTropapsa Ha H3HCKBaHHATA Ha Bw3noxurens 3a

JIMYHOTQ CHCTOSHUE M HA KPUTEPUHTE 3a 1oa6op.

«BTK* EAJL:

ITo 06ocoGena mo3unus 1:

YuacTHUKBT € NpecTaBuil MMCMO B KOETO e 3asBuil, ye xenae jaa usnonssa EEJIOI, noanucanu

OT YJICHOBETE Ha anaBuTenHm[ % Ha,uaopHHﬁ CBBET Ha JPYKECTBOTO, KOUTO BEYE Ca OMIM M3MOJI3BAHU

MpH TpeJIXoHa Mpole/ypa 3a ob1ecTBeHa MopbyKa.

BramoxkHocTTa € ypeaeHa B wi. 67, an. 3 or 30I1, karo 3akoHOAATeNAT JONYyCKa CchLiaTa Moj

YCIIOBHE — YYAaCTHHLUTE Jla NMOTBBPIAT, 4e chabpikamara ce B To3d EEJIOIT unpopmauus Bce ome e

aKTya

Ha.

CwrnacHo un. 44, an. 2 ot [NMN30I1 yyacTHUUKTE MOTaT Ja WU3MOJ3BAT BHPMOMKHOCTTA 110 4. 67,

an. 3 30I1, xorato € ocurypeH npsk U HEOrpaHW4YeH JOCTBII MO EJEKTPOHEH BT A0 BEYE M3rOTBEH H

noanucan enexktpodHo EEJIOI. B Tesu ciydyau keM JokymeHnTtute 3a noabop smecto EEJIOII ce

npeacTaBa ACKjapalus, ¢ KOATO C€ MNOTBbLpXKaaBa aKTya/JJHOCTTa Ha JaHHUTE W aBTCHTHYHOCTTA Ha

noanuchte B nybnukysanus EEJIOIN, m ce mocousa ajapechT, Ha KOWTO € OCHUTYPEH MAOCTBI JI0

JIOKYMEHTa.

B nucMoTo 10 KOMUCHATA YYaCTHUKBT € MNOCOYHJI, H€ TMOANMCAHHUTE OT YJIEHOBETC Ha

Ynpasurennus 1 Hajpsopuus ceeer Ha apyxkectsoto EEJIOI ce HaMupar Ha MHTEpHET CTpaHulaTa Ha

JpY:KeCTBOTO M € NMOCOYHII EJIEKTPOHHA BPb3Ka.

KomucusaTa noceTH Noco4eHUsA OT YYaCTHUKA €JICKTPOHEH aJipeC U YCTAHOBH, Y€ TOBA € HHTCPHET

crpanuiata Ha ,,bTK“ EAJl. Cnen BbBek/aHe B [po3operia 3a ThPCEHe Ha KIH04YoBa Ayma ~EEJOIT” ce

OTBOpM [cTpaHHLIa, Ha kosTo ca kadeHn EEJIOIT Ha unenosere Ha Ynpasurennus u Hanzopuus ceeet Ha

JpYXKECTBOTO, MNOAMNHCAHH C KBaJ'[H(bPILalaHPI €JIEeKTPOHHH TOANHCH IO CMHCBH/Ia Ha 3akoHa 3a

eJIeKTp

J0CTaB
BpB3Ka

J0CTaB

QHHHA JOKYMEHT M eNeKTpoHHWTe yaoctoBepurennu yciyru (BEINEYY) u ca usgaaesu ot
YHK Ha KBaTM(HIUPAHU YIOCTOBEPUTEIIHH YCIyrH Mo cMUchaa Ha wi. 19, an. 3 ot 3EJIEVY BuB

¢ wr 3. T. 20 ot Pernament (EC) Ne 910/2014, xoiiTo € BnucaH B JOBEpHUTEJIEH CIUCBHK Ha

YULUTE HAa KBATM(ULIMPAHH YAOCTOBEPHTENIHH YCITYTH,

Ha chbiara cTpaHulia ce Hamupa W jekiapauus no wi. 67, an. 3 ot 30I1 u un. 44, an. 2 or

[M130Il ¢ koATO ce MOTBbpPXKJaBa AKTYaJHOCTTa HA [JAaHHWTE M ABTEHTHYHOCTTa Ha IMOATNHMCHTE B

ny6nukysanute EEJIOI Ha BcekH OT BnMcaHWTe B TbProBCKHA PErvCThp 4ICHOBE HA yNPaBUTCIHUA H

namzopen opran Ha BTK EAJL
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Komucusara pasrnena nyOnuMkyBaHWTe Ha MHTEPHET cTpaHMuara Ha ydactHuka EEJIOIT,

MOANIMCAHKU OT YJICHOBETE Ha ananmenﬂm H HE:UIBOPHHR ChbBET Ha APYXKECTBOTO M YCTAaHOBH, Y€ CC

AEKJIapypa CbOTBETHATA an)opmaunﬂ 3a Jidrica Ha OCHOBaHHMA 3a OTCTpaHABaHE B HaCTosALIaTa

npoieaypa.

CnenoBaTenHo y4acTHUKBT € OTCTPAHHMI KOHCTaTHPaHOTO HechoTBeTcTBHE B T.2.1.1 oT [TpoTokon

Ne 2/18/01.2019 r.

C npombnnurenuure aokymeHTH e npeacraseH HoB eEEJIOIN B koifto ywactHuksT, B yact Il

~FIHopMalus 3a MKOHOMHYECKHs omeparop”, pasien A, Ha BbIpoca ,,1) Hrxonomuyveckusam onepamop

Modxce Ju oa npedcmaeu yaocmoeepeHue 3a niameHu COYyUdIHOOCUSYPUMENHU 6HOCKU U ()anbuu unu

unqbopm ayus, KOAMO e no36oNU Ha 6b3iazafus opean Ull 8vb310HCUMENA oa noay4u yc)ocmasepeuuemo

ypez npak 6esznnamen 0ocmvn 00 Hayuowarnwa 6aza OawHu 6 cvomeemuama Ovpicasa unewxa?’ e

otbenszan orroBop ,/a‘, ¢ KOETO € OTCTPaHEHO HECHOTBETCTBMETO KOHcTaTHpaHo B T.2. 1.2 or

[TpoTok

oy Ne 2/18.01.2019 .

B 3akmoyeHHe KOMHCHUATA npueMa, 4e€e € npeacrtaBeHd MNOKYMEHTH, Ca OTCTpaHCHH BCHYKH

koHcTaTupanu B [Iporokon Ne 2/18.01.2019 r. HechOTBETCTBHS.

JIOKyMe

Cnen no,upoGeH npernean Ha 3adBICHHUETO 3a YYacTHE W JAONBJIHUTEIHO [MPEACTaBEHHTE

HTH, KOMHCHUATA YCTAaHOBH, HC YYacTHUKBT OTroBaps Ha H3MCKBaHWATaA Ha Bw3noxurens 3a

JIMYHOTO CHCTOAHUE M HA KPUTEPUHTE 3a 1oabop.

1To o6ocobena mozuums 2:

V4acTHUKBT € NpeCcTaBhl MMCMO B KOETO € 3asBuJ, ye xenae na uznonssa EEJIOIN, noanucanu

OT YJICHOBETEC Ha yl'[paBVITCJ'IHHFI n Haﬂ30pHHﬂ CBBET Ha JPYKECTBOTO, KOUTO BEYE Ca OuIM U3MON3BaHU

MpH MPEIX0/JHa NpoLeaypa 3a 00LIecTBEHa NOPhYKa.

Bn3MoxkHocTTa € ypeaeHa B wi. 67, an. 3 ot 30I1, kato 3akoHOAATENAT HOMyCKa Chiara noj

YCIIOBH¢ — YYaCTHHLIMTE Ja MOTBBLPAIT, 4e chabpxkauiata ce B To3u EEJIOI undopmaums Bee oue e

aKTyajHa.

CwrinacHo un. 44, an. 2 ot [MMN30I1 yyacTHULMTE MOTAT Jia W3MOI3BAT BHPMOXKHOCTTA 110 4. 67,

an. 3 30I1, korato € OCHrypeH NpsiK U HEOrpaHMYEH JIOCTBIl M0 €eKTPOHEH MBT [0 BEYE€ M3rOTBEH H

MOJATIHC

an enektpoHHo EEJIOIN. B te3u ciyuau kbM JokymenTute 3a moabop smecto EEJIOIN ce

MpeacTaBsa JeKiapalusa, ¢ KOATO C€ MOTBBpiKaBa aKTyaJHOCTTa Ha JaHHUTE W aBTCHTHYHOCTTa Ha

noanuc

JIOKyMe

ure B ny6aukysauus EEJIOIl, u ce mocousa ajpecshT, HA KOMTO € OCHrypeH NOCTBIl [0

HTa.
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B| nmucMoTo A0 KOMHCHATA YHaCTHUKBT € [OCOYMI, Y€ MOANMHCAHHUTE OT YJICHOBETE Ha

Vnpasutenuus u Hagsopuus ceBer Ha apyxectBoto EEJIOIT ce HaMupaT Ha MHTEPHET CTpaHMIATa Ha

APYXKECTBOTO H € IMOCOYUJI €JIEKTPOHHA BPBh3Ka.

KpMucusaTa nocetu nocoyeHus ot Y4YaCTHHKA €JIEKTPOHEH aJpec U YCTaAHOBH, 4€ TOBA € HHTEPHET

crpanuugra Ha ,BTK* EAJl. Cnex BbBekaHe B Mpo3opelia 3a ThpceHe Ha kmoyosa ayma ,.EEJIOI" ce

OTBOpPH CrpaHuLia, Ha kosTo ca kaueHd EEJIOIT na unenosere Ha Ynpasurennus u Haj3opHus chbBeT Ha

APYXKECTBOTO, MOANMHUCAHH C KBEUIHd)HU.HpaHH CJICKTPOHHH TMOANHUCH IO CMHUCBJIIA Ha 3akoHa 3a

EJIEKTPOHHHMS JOKYMEHT M eneKTpoHHuTe ynocrosepuresnu yciayru (SEJIEVY) um ca uspganenu or

JIOCTaBYHK Ha KBAIMPULMPAHH YAOCTOBEPUTEHN YCIYrH MO cMuchaa Ha 4. 19 , an. 3 or BEJIEVY BbB

Bpb3Kka ¢ ui. 3, T. 20 ot Pernament (EC) Ne 910/2014, koiito e BnucaH B JIOBEpHTENIEH CMUCHK Ha

J0OCTaBYHLIHTE Ha KBaJ'lH(I]HLalaHH YAOCTOBEPHUTEIIHH YCIIYIH.

[TT130I1

Ha cnmara crpanuia ce Hamupa M jAekiapauus no 4i. 67, an. 3 ot 30I1 u un. 44, an. 2 ot

C KOATO c€ MOTBBpMKJaBa aKTyaJlHOCTTa HAa JAHHWTE W aBTEHTHUYHOCTTA Ha TMOANMHCHTE B

ny6aukysanute EEJIOIT Ha Bceku oT Bnucanute B ThbproBCKUsi perucTbp YICHOBE HAa YNPaBUTENHHUA H

Hagsopen oprad Ha BTK EAJL

KomucusTta pasrnefa myOnuKyBaHWTe HAa MHTepHeT cTpanuuara Ha ywactuuka EEJIOII,

[oArMcaHy OT YJICHOBETE Ha ynpaBHTCJ'IHPIH H Han?.opnuﬂ CBBET Ha JIPY>KECTBOTO U YCTAaHOBH, HC CC

JIeKJIapu

pa CBOTBETHATA HHq)OpMauI«lﬂ 3a JIMIIca Ha OCHOBaHWA 3a OTCTpaHsABaHE B HacTosAllaTa

npoueaypa.

Clne10BaTEeIHO YYaCTHUKEBT € OTCTPaAHHU/I KOHCTATHPAHOTO HECHOTBETCTBUE B 1.2.2.1 ot [IpoTokon

Ne 2/18.01.2019 .

»Audop

Mooice i

C pombnuuTenHuTe NoKymentH e npeacraBen HoB eEEJIOIN B koiiTo y4acTHMKBT, B 4acT II

MalMs 32 MKOHOMHMYECKHs omepartop®, pasjen A, Ha Bwhpoca ,,ju) Hrxonomuueckuam onepamop

1 0a npedcmagu yoocmoeepenue 3a NIAMEHU COYUATHOOCUZYPUMENHU HOCKU U OaHbyu U

UHPOPMAYUSR, KOAMO Uje NO36ONU HA 6b3NA2AWUS OP2AH WI EB3N0dNCUMENs 0d RONYHU YOOCMOBepeHuemo

upes npsgk Gesnaamen docmvn 00 Hayuonaiwa 0asa OaWHU 6 CvomeemHama Ovpacasa unenka? " e

otbenszan orrosop ,/a“, ¢ KOETO € OTCTPaHEHO HECBOTBETCTBHUETO KOHCTATHPaHO B Pall o

IMporokgn Ne 2/18.01.2019 r.

B 3arsroyeHHe KoMHcHATA IIpUEMa, Hue ¢ MpeACTaBeHHW AOKYMCHTH, Ca OTCTPAHEHW BCHYKH

koHcTathpanu B [Ipotokon Ne 2/18.01.2019 r. HechOTBETCTBHS.

Unen nonpoﬁeH Mperjici Ha 3asBJCHHETO 34 y4yacThue H JONBJIHHTEIHO Npe/ICTABEHUTE

JOKYMEHTH, KOMHCHUATa YCTaHOBH, ye Y4YacTHMKBT OTIOBaps Ha HM3MCKBaHUATA Ha Bw3noxurens 3a

JIMYHOTO CBCTOAHHUE U HA KPUTCPHUUTE 34 ['lOIl60p.
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3a ropcorrcaHuTe JEHCTBHA HAa KOMMUCHUSATA € ChCTABEH M IMOJANKMCAH OT BCHYKH 4YJIEHOBE Ha

komucusita [Iporokon Ne 3/31.01.2019 r.

IVl B usnbanenne Ha 3anosea Ne PJ1-02-14-16/08.01.2019 r. na rnaseH cekperap Ha MPPB, na

01.02.2

019 r. Ha 3akpuTO 3aceaHue ce chbpa KOMUCHS B CHCTAB!

Ilpeacenaren:

1

Ilenka Bpauesa - IlenueBa - riaseH ekcrepT B otaen , KoHTpon no 3akoHOCh00pa3HOCT Ha

o6mecrsenute nopruku’ (K30I1) B aupexups ,,O6mectsenn nopsuku® (OI1) - ropucT.

YeHore:

2
3

Teomopa Mapkogsa — riaseH excnept B oraen ,,K30IT“, mupexkumus ,,OI“ — ropucr;,

Huxonaii MaajeHoB — aupexTop Ha aupekuus ,JHpopmanmoHHo o6cnyKBaHe H CHCTEMH 3a

curypuget (MOCC)

4.
MOCC;
5.

3natuna Togopoea — HauanHuk otaen ,Mudopmauponno obcmyxsane” (MO), aupexuus

Ceersnana Jlumutposa — riased excriept B otaen K30I1, nupexuus OIT;

Kaomucuata npoas/ku cBosta paboTa KaTo MPUCTBIM KbM pasriekiaHe Ha TexHuueckure

MpeaNoKEHMA 3a MU3IBJHECHWE MpeAMeTa Ha I[opbyKaTa MNo pela Ha NOCThIIBAHE Ha ocbeanTe Ha

JOMyCH

”

0]

KbACTO

TUTE YYaCTHHULIM, KAKTO CJIE/IBa:
1 BBJITAPHUS“ EALL

oco0eHa mosuuus 2

VuacTHUKBT € npeacraBui Texuudecko npeoxenue no Obpaseu Ne 2-2 kbM JOKyMEHTalMATA

e MpeaoXKul CPOK 32 U3MBJIHEHHE Ha NopbuKaTa - 24 (ABajeceT U YeTHPH) KaleHapHH Mecela,

CUMTAHO OT JaTaTa Ha CKJII0YBaHE Ha JIOroBOpa, HO HE MO-paHo OT NPUKIIHOYBAHC JICHCTBUETO Ha JOTOBOP

Ne PJ1-02-29-284/24.11.2016 r. wiu 0 AOCTHraHe Ha MakCHMa/iHaTa MPOrHO3HA CTOMHOCT Ha MOpbhYKaTa

3a 000cC

o0eHa nmo3uums 2.

H]JCIUIO)KBHPI ca CpOKOBE, CBBp3aHM C H3NBJIHEHUWETO Ha IopbYKaTa, KOMTO OTroBapAT Ha

M3HUCKBAHUATA HA Bb3JIOKUTE)ISA, KAKTO CJIE/IBa:

Cpox 3a peanusauus Ha npeHocumocT Ha SIM kaprute Ha MPPB B Mpeskara Ha U3IBITHUTEN € 10

2 (0eéa) paboTHM [HM OT fAaTara Ha NpHEMATENHO- MpeJaBaTe/HHA MPOTOKOJ 32 MoiyyaBaHe Ha

¢dusnue

cxute HOocUTenM Ha SIM KapTHTe B ChOTBETHOTO CTPYKTYpHO 38eHO Ha MPPB;

Cpok 3a npenocTassue Ha HoBa SIM kapra/sakpuane Ha SIM kapra/usjiaBane Ha nyOnukar Ha

SIM kaprta f10 2 (0sa) paGOTHH JHHM OT N0JaBaHE HA 3aABKa [0 UMEHII OT ONPE/ICNIEHOTO OT BB3JIOKUTEIA

14




OTrOBOPHO JIMLIE,

- CpOK 3a U3J1aBaHC Ha U3BECTHC 3a U3MCHCHHEC Ha JaHbyHaTa OCHOBA Ha IOJI3BAHWUTE YCIIYIH, B

ciayvan

He ce Hajara TakoBa Jio J (nem) JAHH OT YBEIOMABAHE 3a ChOTBETHOTO 00CTOATENCTBO MO UMEHT

OT ONPEAC/IEHOTO OT BB3JIOKHUTEJIA OTTOBOPHO JIMIIE.

Kdaro nonennurenHu 6oHycH kbM odeprara U npedepeHMaNHu yCloBUs ca npejioxeHu: busznec

rnopral;

Al Call Center 0700/0800; KonTtpon u ynpaBlieHWe Ha aBtomapk — Smart fleet u

[pedrepeHLIManHu yclIoBHs 3a MPeOCTaBAHE HA YCIYTH 3a CIyKUTeaUTe Ha BB3noxurens kato yacTHHU

nula — JeTtaitnHo pasnucaxa B [Ipedepennmanta neHoBa IucTa.

VYdactHuksT € npeanoxun 9 000 6pos Ge3riaTHM MHHYTH MECEYHO, BKJIKOYEHM B MpeIOKeHaTa

MeceuHd aboHaMeHTHa Takca 3a Bcekd aboHar omucaH B CrnuchK 2, 3a pasroBopM KbM BCHYKH

HaLMOHAIHKM (UKCHpaHHW oneparopd, kakro ¥ 9 000 Gpost Oe3nnaTHU MHHYTH MECEYHO, BK/IIOUEHH B

npeanoxKeHara MecevHa aboHaMeHTHa Takca 3a Bcekd aboHat onucadH B Criucek 2, 3a pasroBOpH KbM

BCHYKH

B

HallMOHATHH MOOUITHU MPEMKH.

TEXHHYECKOTO MPEAIOKEHHUE YUACTHHUKET € TMpPeAOCTaBHII PIHd)OpMaLU/IS! 3a PUCKOBE W MEPKH 3d

TAXHOTQ MNPEOJ0JIABAHE, KAKTO CJIC/IBA:

1.

HOBHTE

Puck oT oTnajgaHe Ha CBbp3aHOCT — ¢TP. 4 — crp. 11 or TexHu4eckoTo nNpeaaoKeHHe

VHaCTHUKET € MpEeaJIOKHUI KOMIUIEKCHO TEXHHYECKO pPELIeHHE, KaTo ACKJapHpa, Y€ BKIIKOYBa Haii-

MOCTHWXKEHUA HAa ChBPEMEHHUTE TEXHOJIOTHH MO OTHOLIEHHWE HA MOAJAPDBIKKA, KalaluTeT, CKOPOCT

H  JOIMBJIHHUTEIIHH KpaﬁHH TOYKH H BpPB3KH. ITocouun €, 4e rnpeiaBHIAcHaTa CXE€Ma OCHrypsBa

npesanacsBaHe Ha JBE HMBA - MPEKOBO (TpaorocT) M aBTOHOMHO (AM3€] TeHepaTop) U ue

npeaBujeHara JIBOiTHa CBBbP3aHOCT HA OCHOBHHUTE BB3JIM OCHIypsBa aJITCPHATHBHOCT Ha MapumpyTuTe U

peaepmlpaue ¢ uen OesoTkasHocT Ha ychayrure. Omucanu ca noApoOHO XapakTEPUCTHKHTE H

obopyn

AHETO HA HAalMOHAIHATa ONTHYHA MpeXa Ha y4yaCTHHKa KaToO Ce Moco4Ba, 4€ IpeHOCa Ha JaHHH

M I1ac Ha HallMOHAJTHO HHUBO CE€ M3BBPILIBA OCBEH IIPE3 6e3xxuuHa GSM MpeKa, Taka M Npe3 u3rpajceHara

coberena ontuuna mpexxa FOB (Fiber Optic Backbone), kato e noco4yeHo, Y€ NpeHoChT Ha ONTHYHHA

NPBCTEH € HAalBJIHO pe3epBHpaH 4pe3 JBOiHA KpBbropa TOIOJIOrdA, UMIJIEMEHTHPaHa Ha TEPUTOPHATA Ha

PBbarapus. JlBoiiHaTa CBBP3aHOCT HA OCHOBHMTE BB3JIM OCHI'YpsABa aJTCPHATHBHOCT HA MapuUIpyTUTE H

pesepBHpaHe ¢ el Haiuuue Ha Ge30TKasHOCT Ha yciyrute. MapmpyTusaumsta B uHTeaurenTHara I[P

Mpexa
Hameca

OCBIIEC

Ce ympaplisBa OT HepapXHYHM MPOTOKOJIM 3a MaplIpyTH3MpaHe, Taka 4Ye He Ce Hajlara HHKakKBa
TPU €BEHTYaJHO BPEMEHHO OTMAajaHe Ha OTAC/NHA MarucTpaiHa Bpb3ka. ,Al bwarapus® EAJL

TBSIBA MOCTOSHEH MOHHTOPHMHI Ha M3MOJI3BaEMOCTTa Ha ,backbone® Bpb3KMTE Ha Mpexara CH W

NpyH YBEJIHYEHO CPEJHO-AHEBHO HaTOBApBaHC Karnauurera Ha [JaJcHa JIHHMA 3aroydBa He3abaBHa

npoueaypa 3a yBeJiH4aBaHoToO MY. I"lpe;moxeﬂa € cucTeMa 3a MOHMTOPHHI M YIIpaBJICHHE Ha MpeXaTa Ha
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y4acTH

MKa M MpejocTaBsiHe BBPXY Hes Ha ycayru — Network Management System, upes kosTo ce

OCHUI'YypsiBa aHAJIM3 Ha IMpPEHOoCa B peajlHO BpEME H Ce Hab110/1aBaT OCHOBHMTE napaMeTpH Ha KadyeCTBO Ha

yciyru

Te. quS obcToiiHOTO NnpeacTaBaHE Ha HM3MOJ3BAHMTE BHCOKOKAYECTBEHH TEXHOJIOTHH H

060]3)/}1 aHe, YYaCTHUKBT rapaHTHpa BUCOKATa CTEIEH Ha PE3CPBUPAHOCT Ha BPB3KHTE, HAACIKIHOCTTA H

crabun

HOCTTa Ha MpexarTa.

KomucusTa cien Karo ce 3amno3Ha ¢ Taka HampaBeHOTO OT Y4YacTHHKa TpEeNJIOXKEHHE 3a

MpeoaoJABaHe Ha Pucka ot ornajaHe Ha CBBLP3aHOCT IpHE, Y€ CHIIUA € MPEeAIOKHI METON0JIOrHs 3a

ynpas/igHHE Ha pUCKa H € NMOCOYMIJI JIEHHOCTUTE U non,neiiﬂoc:'rwre, CBBpP3aHH C MpeJjaraHuTe MEpKH 3a

npeoaossiBaHe Ha pUCKa.

2. Puck or 3a6aBa Ha M3NMbJAHEHHETO — ¢TP. 12 — crp. 15 or TexnuueckoTo npepiokeHne

YYacTHUKBT € MOCOYUII OCHOBHUTE PUCKOBH MOJIOKEHHA, KOUTO MOraT Ja 3a0aBAT U3IMTBJIHEHHUETO:!

HapyiasaHe Ha cpok 3a peann3aius Ha npeHocumocT Ha SIM kaptute Ha MPPB B mMpexara Ha

M3BJIHYTENS € A0 2 (ABa) paGOTHM OHM OT JaTara Ha MpHEMaTelHO- TpeaaBaTeHHA MPOTOKOIN 3a

rnosiydanane Ha GpusnueckuTe HocuTeu Ha SIM KapTuTe B ChOTBETHOTO CTPYKTYPHO 3BEHO Ha MPPBb

Hapymasaune cpok 3a mpenocTassiHe Ha HoBa SIM kapra/zakpusane Ha SIM kapra/usjaBaHe Ha

ny6nukar Ha SIM kapra 10 2 (aBa) paboTHM JHH OT NoJiaBaHe Ha 3asBKa M0 UMM OT ONPE/ICNEHOTO OT

BB3JIOKHTEIIA OTTOBOPHO JIULIE,

TNakonkoto ,,Al Bearapus® EAJ] e TeKylusT JOCTaBYMK Ha yClyrara, MbpBUAT OT BU3UPAHUTE OT

y4yacTHHKA PUCKOBE € HEOTHOCHM, Thil KaTo 3a HacTosmiata obulecTBeHa Mopbyka He OM MOrLn Ja

Bb3HHMKHe. ToBa € 3asaBHUJI M caMusl y4acTHHK Ha cTp. 12.

[Ipenno

MEXKAY

Desk,

peaxuus.

B"L:{JHFIT OT BU3MpaHUTE PHUCKOBE HMa OTHOLIEHHWE KBM HacTOsAlIAaTa obmecTBeHa nopb4Ka.

eHaTa OT y4aCTHHKa MspKa 3a MPEOo/I0/IABaHE HA CHIIMS € Ype3 OCHIypsiBaHe Ha KOMYHMKaLMA
crpannTe 7x24X365 M ocHrypsiBaHe Ha TeXHMYECKa NMOJUIPBKKa no cxemara 24x7x365 - Help

KakTo M paborema Trouble Ticket cucrema 3a obciyXkBaHe Ha KJIMEHTHUTE M fACHAa CXema 3a

Taka onucanara MsApKa HE ChAbpiKa HHqJDpMaU.PlH 3a npujiaraHuTe JIEHOCTH 3a npeoojisiBaHe Ha

pHcKa.

YYacTHUKBT € 3adBU, ye AeUHMPAHWAT OT CaMHMsi HEro pHCK me ObAe NpeojosH upes

OCHTypsiBaHe Ha KOMYHHKALMs MEX/y CTpaHuTe 7x24X365 1 ocHrypsiBaHe Ha TEXHMYECKa MOAAPBKKa MO

cxemara 24x7x365 - Help Desk. He e sicHo o6aue kak y4aCTHUKBT L€ NIPe0JioJiee pUCKa OT ,,Hapyuiasane

cpox 3a| npedocmassne na nosa SIM xapma/saxpusane na SIM kapma/usoaeane na oybnuxam na SIM

Kapma

do 2 (06a) pabomuu OHu om nodaeane Ha 3AA6KA NO UMEU Om ONpeOeNeHOmo Om 6b3I0NCUMEN

omzoeopro nuye . [leUHAPaHUAT OT CAMUA YHAaCTHUK PUCK C€ M3pa3iBa B HEMPEOCTABAHE HA HOBA SIM

kapTa/3akpuBane Ha SIM kapra/uspasane Ha JyGnukar Ha SIM kapra. Crenpa na ce orbenexu, ue
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nopaau auncara Ha SIM kapra, J0pH W NPH OCUIYpeHa BB3MOKHOCT 32 KOMYHHKALIMA MEXK/y CTPaHHUTE €
TEXHHUYECKH HEBB3MOXHO BB3JNIOKHUTENAT Ja NOJNYy4YH yCIyruTe npeaMeT Ha aorosopa 6e3 npepocraBeHa
SIM kapta ot y4actHuka. Omie noseue, ye ¢briacHo OOmuUTe ycnoBHs 3a B3aUMOOTHOIIEHUATA MEXIY
»Al Boarapus® EAJ] u abonameHTHTe M NOTpeduTENUTE Ha 0OIIECTBEHUTE MOOMIIHM HA3EMHH MPEXH Ha
»Al Bwarapus“ EAJl mno crangaptu GSM, UMTS u LTE e npeasuzeno, 4e ,3a obcryoceane om
Mmpexcume abonamvm/nompebumenam mpsabea Oa: a/ eanuona nusna SIM kapma pe2ucmpupana 6

bazama oanmu '

M3uckBaHeTo Ha BB3NOXKHMTENS € YYacTHHKA Jia [0COYM KOHKPETHH JEMHOCTH, CBBpP3aHU C
npejJlaraHUTe MEPKH 3a MPEeosioNABaHe Ha pucka. B KOHKpeTHHs cilyyail y4acTHHUKA He MOoco4YBa KaKBH
JeiHocTH e ObAaT U3BBPIICHH.

Onycana e noapobHa eckalaUMOHHA MpONEAypa, MpPWIOKHMAa KbM BCHYKM CllyyaH Ha
HEW3NpPABHOCT, CBBbP3aHM C IPEJOCTABAHETO HA YCjyrara, KOATO BK/IOYBA HHMBA Ha €CKalMpaHe,
fiepapxMy M CTBIKM 3@ KOMYHHMKHpaHe. YUYacTHHKBT € osarjasuii Tabiauuy ,,0TCTpaHABAaHE Ha
HEW3NpPaBHOCTUTE M ecKalupaHe“, HO caMus TO# OIMCBA BPEMEBM MEPHOJL 34 PeaKUWs W JAHHUTE 3a
KOHTAKT Ha jocTaBuMka. Jluncea uHdopMaLus 3a npoleaypara 3a OTCTpaHABaHE Ha HEU3NPaBHOCTH.

Taka onMcaHaTa ecKajalMOHHA TMpoleaypa € MNPUIOKHMa KbM HEM3IPaBHOCT, CBbp3aHa C

NpeoCTABAHETO HAa yciyrata T.e. chllata He obxBama JAeUHHpaHWs OT caMMsi Y4YaCTHMK PHCK
L Hapywasane cpox 3a npedocmagsmne na noséa SIM xapma/saxpueane wa SIM rkapma/usoasane Ha
dy6nuxam na SIM kapma 0o 2 (06a) pabomuu OHu 0m nOOAGANE HA 3AABKA NO UMeUN om onpeoeneHomo
om ew3noxcumens omzosopro auye". CobriacHo aeduHMpaHus OT yYaCTHMKA PHCK ycCiyrata He €
HapylleHp, a BLOOIIE He € 3ar0YHal0 HEHOTO MpefoCTaBiHe, Thil KATO HE € MPENoCTaBeHa SIM kapra
Ha BB3IOMKHTENS.

OT BCHYKO M3JIOKEHO JI0 TYK ce Hanara 0GOCHOBaHMS U3BOJL, Y€ YYaCTHUKBT 32 Puck or 3a6aBa Ha
M3NLJIHEHHETO He € npeJocTaBun WHGOpMALMs 3a MpUIAaraHuTe, AEHHOCTH M MOJICHHOCTH 3a
NpeoIoNABAHETO MY.

3. PHcK OT 3aTpy/HEeHA W/W/IH JIHIICA HA KOMYHUKAINS ¥ ChACHCTBHE MEMIY CTPAHHTE — CTP.
16 — cTp, 22 or TexHH4YeCKOTO NpeJioiKeHHe

VYaCTHHKBT Lie NPeooNiee pucka OT 3aTpy/HEHAa W/WIHM JIMICA HA KOMYHMKAlMs W ChIACHCTBHE
MeXIy CTpaHWTe, Karo OCUTYPH BB3MOXKHOCT 32 KOMYHHKAls MEXIy CTpaHWTe 7x24x365 wu
OCHrypsiBaHE Ha TeXHWUYeCKa NMOJJPhkKKa Mo cxemara 24x7x365 - Help Desk, kakro u paGotema Trouble
Ticket cicTeMa 3a 06CyKBaHE HA KIMEHTHTE U ICHA CXeMa 3a peaKiHs.

Pu¢ksT Ime Obje MNPeoOssiH 4pe3 OCHIypsBaHe Ha YCJIOBHA OT Y4YacTHHKA, rapaHTHpally

HAAEKIHOCT U CUTYPHOCT Ha NpejuiaraHara yciyra.

17




Mpexarta Ha ,, Al brirapus™ EAJ] ce moaabpska OT BUCOKO KBaNM(PUIMpPaHH CHIELMAIUCTH KaTo ce

OCHTypsiBa HEMpeKbCHATa, HaIe)KAHA M KayecTBeHa pabora 24 yaca B IGHOHOLIMETO, 7 JIHU B CEAMMIIATa,

npe3 usjaTa roauHa. Mpexara ce ynpasisiea ¥ HaOmogaBa ot LleHTbpa 3a ynpasnenue Ha Mpexara Ha

Oneparadpa /NOC/. B NOC ce Hamupar iexypHUTE HHXKEHEPH, Ha KOUTO MpejcTaBuTen Ha Bu3noxkurens

ce obax/ia npH HeOOX0AUMOCT, U30Upaliku cleJHUTE HOMepa:

- Teneonu: *88 - mocrbnen camo 3a abonat Ha MoGuiaHaTa Mpexa Ha Al bearapus EAJ u 0800

88 088 -|rocThIeH OT BCUUKH MPEKHU;

Al| Bearapus EAJl pasnonara ¢ Help Desk cucrema (cucrema 3a peructpupaHe Ha WHLMACGHTH W

yrnpaBjieHHe Ha Mojipbxkkarta) ¢ uHTerpupaHa Trouble Ticket cucrema (cucrema 3a aBTOMAaTH4HH

HOTH(HMKALMHM TIPH PErHCTPUPaHe, aKTyalu3upaHe, ecKalallus U pelliaBaHe Ha HHLUACHTH).

[lpu nonyyaBaHe Ha CepBH3HA 3asBKa ASKYPHUAT ciyxuren Ha Al buarapus EAJl oTBaps BeaHara

trouble|ticket” u 3amucBa cieaHaTa HHGOpPMaLU:

TIOYHOTO BpE€ME Ha I10J1y4aBaHe Ha 3asABKaTa;

YME Ha MpEeACTaBHUTE]lA Ha Bb3noxurtens;

* @CTECTBO HA 3asABKaTa.

Crnyxutenat Ha ,,Al Bearapus“ EAJl, npuemam 3asBkarta, cbhoOulasa Ha NpeiCTaBUTENd Ha

Bb3noxurens HOMEp Ha 3asBKaTa, KOMTO Cc€ M3I0JI3Ba B MMocJie/iBallara KOpeCrnoHACHIIMA OTHOCHO TasH

3asBKa:

e HezabaBHO choOllaBaHe Ha reHepupanus trouble ticket Homep, korato uma JoKJIajBaHa

HEU3NpPABHOCT 10 TenedoHa;

e Cnex obpaboTka M OTCTpaHsBaHE HAa HEU3NpaBHOCTTA, Bb3noxkuTensT ce yseaomsABa 3a

paspeluaBaHe Ha JIOKJIa/BaHus 1podiem.

Onucana e mnoapo6Ha ecKaJalMOHHA MpoLEeAypa, MPUIOKKMA KbM BCHYKM Cily4an Ha

HEU3IpPaBHOCT, CBbpP3aHH C MPEJOCTaBAHCTO Ha ycnyrara, KOATO BKIIIOYBa HHBa Ha €CKallhpaHe,

l‘fiepapxpm M CTBIIKY 32 KOMYHHKHpaHE, peakiiia U OTCTPpanABaHE Ha HEHU3INPaBHOCTHUTE.

EckanauuoHHara npoueaypa ce Iipujara 3a BCHYKH Clly4al Ha HCH3npaBHOCT, CBBp3aHu C

npenocTaBsaHe Ha ycayrata. Camo Te Morat jia Ob/1aT peAMeT Ha ecKajiupane, ¢ KOHTO ce 3aemar Julara

C MO-BHCOKH IMpaBa Ha B3UMaHE Ha pelICHMA.

Axo KpHTepHﬁ 3a eckajMpaHe, ONMCaH B HUBA Ha €CKallipaHe - CIIMCBK OT JHIA 32 KOHTaKT €

HU3MBJIHEH, €CKaJlUpaHeTO MOXKE [Ja C€ Haco4d KbM cle/BalloTo Mo-BMCOKO HHMBO, CJieJl U3TH4YaHE Ha

Iepuoig Ha ecCKajlipaHe. Hepuomﬂ Ha ecKaJlipaHe € BpEeMETO, KOETO TpHﬁBa Ja W3MHMHE Mnpead €aHa

MpoMsAHA [ia C€ OCBIICCTBH OT €HO HUBO KBM JpPYro, rno-BHCOKO HHBO.
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KomucusaTa clieq Karo ce€ 3amo3Ha ¢ Taka HarpaBeHOTO OT Y4YaCcTHHKa TMPEAJIOKEHHUE 3a

NpeoaoJABaHE Ha Puck or 3aTpyaHeHa H/HJIHM JIMIca Ha KOMYHHKAIIHA H chaeiicTBHE MEXITY

CTpPaHHTe IpHe, Y€ CHLIMAT € IMPEeAJI0XKUJI METONOJOruA 3a YNpaBJIeHWE Ha pHCKa H € TOCOYHI

JIeMHOCTUTE M MOAASHHOCTUTE, CBBP3aHH C MpEeAaraHuTe MEPKH 3a NPeo10JiiBaHe Ha pUCKa.

YyacTHUKET € npeactaBun  KbM Obpasen Ne 2-2 Texuuuecko npeanoxkenue u Ilpunoxenue, B

KOETO €|onucan NpeajioKEeHUETO CH 3a H3MBbJIHEHHE Ha MophUKara. B NPHIOKEHHUETO l'lOIJ.pOGHO €

OIUCaHO| pearaHoTo U3IMbJIHEHHE OTHOCHO MPEIOCTaBAHETO Ha ycjayrara 1o npeiamMera Ha NoprYKara

ype3 wu3fiepriaTeJHO M30posBaHe M OMHCAHWE Ha OTIAENHMTE yciyrd, B obxBara Ha NOpbBYKara, B

CbOTBET

¢TBHE ¢ TexHuyeckara cneumbuxauﬂﬂ.

[Tocouen e GposT Ha SIM kapTuTe, ChCTaBISABAIIM €/IHA KOPIIOPATUBHA IPyIa, BKIKOYMTEIHO TE3H

OT TSIX, KOMTO ca voice (rnacosu) SIM kaptu u data (3a npejaBane Ha AaHHM npe3 USB cTuk 3a MoOuieH

untepHer) SIM kapTH B CHOTBETCTBHE ChC 3aoxkeHus Opoil or Bwsnoxurens B TexHuueckara

cneuudukanys.

V4acTHUKBT € JAeknapupall, ye Bcuukd SIM kaptu, kouto MPPB nosnssa kbM MOMEHTa, KakTo M

HOBOMPUIOOMTHTE B CPOKA HA J0roBopa lie 6baaT BKIOYeHH B 001a MOOKIIHA KOpPNIOpaTHBHA Ipyna Ha

MPPB c|Bb3MOKHOCT 3a yBenMuaBaHe Wiu HamansisaHe Ha 6pos SIM kaptu (voice/data), 6e3 sanaiate

Ha €1HO

KpaTHH TakCH, KaKBOTO € H3HCKBAHETO Ha Bw3noxurens.

YYacTHUKDBT € JIeKJlapupal, 4€ e OCUrypH 3arna3paHc Ha CBIIECTBYBALIUTE HOMEpA Ha IMOJI3BAHHUTE

or BB3AgxkuTens SIM KapTH, KaTo ce rapaHTHpa TAXHaTa NPEHOCHMOCT, KaKTO M Ye Ile MoeMe H3LAIO0

peanu3aliuaTa Ha MPEHOCUMOCTTa Ha HOMEpaTa B MpeKaTa Ha U3ITbJIHUTEIA.

yqaCTHHK'bT, B CHOTBETCTBUE ¢ TexHUUEecKaTa cneumbuxaunﬂ € [10COYHJI, KaKTO CJie/1Ba.

- TakcyBane KbM BCHYKH u3xonsmo/sxonsu MPPB HanpaBnenus npu HempuiaraHe Ha Takca

CBBp3BajeE - LIeHa Ha ITbpBoHayanna Takca 0.00 (Hyna) neea, KaTo CHIIOTO C€ OTHACA M 32 BKIIIOYCHUTC B

aboHaMgHTHATa Takca MUHYTH.

- HerakcyBaHe Ha BXOJSIM INOBMKBAHHSA, KOTaTo ca MPUETH Takuea B Bhirapus W B pOyMHHT B

abpxash ot Esponeiickus cbio3 (EC)

- QcurypsiBaHe Ha HeOrpaHHM4yeH MOOWJIEH HHTEPHET, C BKIIOYEHH MWHUMYM 6 GB npu

MaKCHUM

AllHa CKOPOCT Ha Tpe/iaBaHe Ha JaHHWTE M0 OTHOIIEHME HAa BCHYKH Voice u data SIM kapTth Ha

BB3noxuress;

- IToemane Ha 3aab/DKeHHE 3a YBEJOMABaHE ITHCMCHO BB3JIOKUTEIIA, KOraTo CTOMHOCTTA Ha

dakTypupaH1Te ¥ HATPYNaHUTE PasXo/y OOLIO 110 JO0roBopa A0CTHIHAT CHOTBETHO 50%, 75% u 90% ot

[IpOrHo3Hara CTOHMHOCT Ha J0roBOpa;
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OCHl"ypﬂBaHC Ha JEHOHOLIHa TEeXHHWYEeCKa NnoAApbikKKa H HEIPCKbCHATO OGCJ'[y}l{BaHC B PEKHUM

24x7x345;

(curypsiBaHe Ha  BB3MOXKHOCT 3a PETMCTPUpaHe Ha MHLUMAEGHTH M 3a YNpaBleHWE Ha

nomuapwkkata upe3 Help Desk cucrema ¢ wunrerpupana Trouble Ticket cucrema (cucrema 3a

aBTOMATU4YHH HOTHd)HKalIHPI NMpH perucTpUpaHe, aKkTyaJlusupaHe, ecKanalus 1M peliaBaHe Ha HHL(P[)ICHTH)

WJIK Jpyra HACHTUYHA,

(curypsiBaHe Ha BBH3MOJKHOCTTAa PETMCTPUPAHETO Ha 3asBKM 3a uMHUMAeHTH upe3 Help Desk

cucremMara ja ce oChIIeCTBABa OCBEH MO TCJIB(lJOH H 1o e-mail, JOCTBIIEH 3a OTOPHU3HPaHH NPEACTABHTCIIH

Ha BB3JIQKHUTEIIA;

IIpenoctassHe Ha Bb3mokuUTeNs Ype3 ONpeJeNeHHTe OT HEro KOOpJAWHATOPHM HOCTBII 4pes

WHTEPHET TMOPTaJl/MHTEPHET Ga3npaHo MpUIIOKEHHE 10 JeTaiinusupaHaTa CMeTKa KbM (aktypara B

€JIEKTPOHEH BMJ, 3a OCBIICCTBABAHE HA EJIEKTPOHHH CIIpaBKM 34 TMOJ3BAHMTE OT HEro YCiIyru, BbB

d)opma'r, ChINIACHO U3UCKBAHUATA HA BB3JIOKHUTEA, ITOCOUCHH B TexHuueckara cr[euudmxauuﬂ;

ITbpBOHAYATHOTO CBBP3BaHE KbM MpekKaTa Ha W3ITHIHMTENs HA BCHYKM ChiiecTByBaimy SIM

KapTH Ha BB3JIOKHUTEIA,

(curypsisaHe Ha ¢usznueckute HocuTenn Ha SIM KapTHTe 3a CBIIECTBYBAIIMTE HOMEpa Ha

BB3JIOKHTE/IA, B cnyqai’l ue OMpeAc/ICHUAT 3a M3NBJIHWTENl Ha NOpbykKaTa € pa3iiicH OT oneparopa,

YHUHUTO

yCJIyrd Tnoji3Ba KbM MOMEHTa Bb3JIOKHTCIAT. Du3nYecKUTe HOCHTENIH Ce npexaeat Ha

ompejeseHuTe OT BB3NOXkMTeNs orroBophu suua B MPPB (Codus, yn. ,Ceern Ceern Kupun u

MeTon

it Ne17-19) ¢ npoTtokout;

eaJi3alusg Ha MPEHOCHMMOCT Ha CHIIECTBYBAIIIATE SIM KapTh Ha BB3JIOKHTEIS B MpeiKara Ha

U3ITbJIHHUTEIA, aKO TOM € pa3iMueH OT orneparopa, YMHTO YCIIYI'H I10JI3Ba KbM MOMEHTAa BB3JIOKHTECIIAT,

eajiM3alya Ha NMPEeHOCHMOCT HAa HOMEP B MpEXKara Ha M3MBIHUTENA, peCIl. B KOprnopaTHBHaTa

rpyna Ha MPPB, B xo/1a Ha u3mb/IHEHKHE Ha JOTOBOPA;

Pasropopure Mexkmy Bcuuku SIM KapT (ChUieCTBYBAallM M HOBONPHAOOWTH) B MobunHara

kopriopaTuBHa rpyna Ha MPPb.

Uspasane Ha ny6nukar Ha SIM kapra B ciyvaii Ha kpaxG6a, 3aryba, MEXaHH4YHO yBPEk/aHe UK

Tpyu CMsiHA Ha MOOHIHUA TenedoH;

BB3MoskHOCT 3a BpeMeHHo crniupane Ha SIM kapra u mocsieBaiio akTHBUpaHe 3a OTpPE/e/ieH CPOK

OT BpeMe, MOCOYEH OT Bb3JIOKHUTEIA B nepuoaa Ha 10oroeopa. 3a nepuona, B KOHTO HOMEPBT HE CE MOJI3Ba

HE Ce Ha4YucJIsiBa MecedyHa TaKca,

USB cTHK 3a MOGKJIEH HHTEPHET 32 MHHMMYM 3asBEHHs OT Bb3oxkutens Opoii data SIM kapTu

KbM MOMEHTA Ha BBL3JIaraHe M3ITbJIHEHHETO Ha ycjayrara Mpu peajnsalys Ha MPEeHOCUMOCT B MpexaTa Ha
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H3MMBJHUTEA, aKO TOl € pa3aInyeH OT TO3H, YHUTO YCJIYI'H 10J13Ba KbM MOMEHTA BB3JIOXKHTECJIAT,

- USB cTHK 32 BUCOKOCKOPOCTEH MOOM/IEH MHTepHEeT ¢ A0cThN A0 4G Mpexara Ha U3IIbJIHUTES,

MpeaoCTaBeH Ha BB3I0XKUTes ¢ BeAKa OMbIHUTENHO 3aaBeHa data SIM kapra;

- AktuBHpaHe/neakTHBupaHe Ha SIM kapra;

- AKTUBHpaHe/[leakTHBHpaHe Ha YCJIYTH, B TOBa YMCJIO YCIyrd ¢ jo0aBeHa CTOMHOCT WM YCIyTH
KBbM TpeT{ cTpaHu (JapeHus);

- TlpoBexpane Ha OesnnaTHM oOakjaHMsA KbM BCHYKH CEPBH3HM HOMepa 3a oOciykBaHe Ha
KJMEHTH Ha u3nmbiaHuTens (karo: *88, 123 u ap.);

- IpexBupnsiHe Ha HOMEP OT (PU3UUYECKO JIHLIE B rPyNaTa Ha BB3JIOKHUTENS U 0OpaTHO;

- Jlpraiinn3mMpana cMeTKa 3a MOJI3BAHWTE YCIyrH chriacHo ui. 198, an. 1 or 3akona 3a
€IEKTPOHHUTE CHOOIIEHMS

- EhiexTpoHeH HocThN A0 AeTaiM3MpaHa CMETKa 3a MOJI3BAHUTE YCIIYTH;

- Tapuden nnax 3a SIM kapra.

- Beeku yuacTHMK TpsaGBa aa mpeioku Tapuded mian 3a SIM kaprure B MoOunIHaTa
kopriopaTusHa rpyna Ha MPPB, koiito chabpika MeceuHa Takca.

VYacTHUKBT € TNpeAocTaBuil MHGOpMalus BbB BPb3Ka C YC/IOBMATA, HAauWMHA Ha TUAllAHE H
MpHUEMaHE Ha U3IIBJIHEHUETO B CHOTBETCTBUE C M3NCKBAHMATA HA BB3nokuresns.

Cnénosatenno TexHUYECKOTO TNpeJioKeHHe HA yYacTHMKAa ChAbpiKa MOAPOOHO onMcaHHe Ha
HAUMHA 3a W3MBIHEHHE HA NMOpPHUKATa B CHOTBETCTBUE C M3MCKBAHMATA HA BbajokuTeNs NMOCOYEHH B

Texuuueckara cneundukanus 3a obocobena nozuuus Ne 2.

YYACTHUKBT € NPUIIOKHIT KbM TeXHHYECKOTO CH Mpe/IIoKEHHE:

e [lpuern OGwHM ycnoBus 3a B3aMMOOTHOWIEHHs Mexay Oneparopa u KpaiiHuTe notpebureny Ha
MOGHIHY TenedoHHa yciyra, 3apepeHo ¢ rpud ,,BsapHo ¢ opurnHana;

e Jleknapanus OTHOCHO OCUI'YpsIBAaHE Ha BB3MOXKHOCT 32 3ana3BaHe Ha ChUIECTBYBAIINTE HOMEpA Ha
[OJI3BaHMTE OT BB3I0KHTeNs SIM KapTu M TAXHATA MPEHOCMMOCT B coOCTBEHaTa Mpexa, MpH MpoMsHa
Ha JI0CTaBuMKa Ha TeneOHHa yCIIyra;

o (nuchbK Ha no3BaHuTe MoOMIHK HoMepa oT MPPB.

B 3akIiOueHHe ce Hajara M3BOABT, Ye YUaCTHMKBT € NpejcTaBui odepra, KOATO OTroBaps Ha
W3MCKBalMATa Ha Bbanoxkurels, nocraBeny B TexHudeckara crnelmdukauus u opeprara My ciesa aa
6ble oliEHeHa, chbriacHo onobpeHara MeTo/liKa 3a OLEHKAa — Hepas/ie/iHa 4acT OT JOKyMEHTalluATa 3a
y4yacTHe.

»BI'K“ EAJ]

O06ocobena no3umus 1
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Y4acTHUKBT € npeacTaBui Texnuuecko NpeJIOKEHHUE 110 06])336].1 Ha TexHHYecko NIpeAJIOKEHHUEC

KbM JokymeHTauusTa u [lpunoxenue Ne 1 ,TloapobHo onMcaHue Ha HauyMHa Ha M3ITbIIHEHHWE Ha

Mnopw4YKatTa .

%

YUYaCTHUKBT € JeKJiapupall CpOK Ha M3ITbJIHEHHE Ha NMOpBUYKaTa B ChOTBETCTBUE ChC 3AJIOKCHHUAT OT

BB3JIOYKH

Tens - 24 (aBajeceT M YETHPH) KaJCHJApHH MEcCeld, CYMTAHO OT JaraTa Ha CKJIIO4YBaHE Ha

JIOTOBOpPA, HO HE T0-paHo OT MPHUKIIOYBaHe AeHcTBHETO Ha JoroBop Ne PJ1-02-29-117/03.05.2017 r. uim

J0 J0CTH

raHe Ha MaKCMMaJiHaTa NPOrHo3Ha CTOHHOCT Ha nophykara 3a obocobena nozuuus 1.

[TogouyeHo e Hayaso HA HM3NBJIHEHHE HaA TOpbYKaTa Jio 20 paﬁUTHH JHH clie noAnrcBaHE Ha

JIorosop4d 3a U3MbJIHEHHUE Ha NMOPBhYKATa, KAKTO € U3UCKBAHETO Ha BH3JIOKHTEIIA.

v

HACTHUKBLT € TIPEAJIOMNHII Oe3nyaTHu MMHYTH 3a MU3XO0JAlIH pasroBopHu 6e3 1eHa Ha

MbpBOHAYAJIHO TAKCyBaHC HA IMOBHKBAHE BKIIHOYMEHH B IPEJIOKEHATa MeceuHa aboHaMEHTHa Takca,

KaKTo cli¢aBa:

300 000 (Tpucra xuasau) Oe3MIaTHW MMHYTH MECEYHO, OOIIO 38 BCHYKH KOMYHMKallMOHHH

nvuHuM onucan B Crnucek 1 kbM TexHuueckoTo NpeAIoKeHUE 3a pa3sroBOpyM KbM BCHYKH HallHOHA/IHH

dukcupa

MHHYTH,

Hu onepaTopH. [TocoueHusaT 6poit Ge3rIaTHH MUHYTH € PaBeH Ha 3aJI0JKEHUs MaKcuMaieH Gpoi

KOMTO MOAJIEKH Ha OLEHsABaHe OT Bb3noxkuTes, nocoyeH B T. 2.1. or obpasena Ha TexHHYeCKO

MpEeAN0oKEHHE KbM JOKYMEHTAlLUATA. ITocoyeHo €, Ue IMpeJIOKEHUTEe MUHYTH LIE C€ U3N0J3Bar obmo ot

BCHYKH pasrOBOPHH JIMHHWH MO JOrOBOpa 34 ob1iecTBeHa MmopbsYKa.

KOMYHHK

100 00 (cTo Xmasau) npeiioKeHH Oe3rIaTHW MHHYTH MeCe4Ho, o0l 3a BCHYKH

AlMOHHU THHUM onucaHu B Crnuchk 1 kbM TeXHUUECKOTO MpeUIoKEeHHe, 32 pasrOBOPH KbM

BCHUKHM HAUMOHAIHM MOOMIHM Mpexu. [TocoueHuar O6poii GesmniaTHi MHHYTH € PaBeH Ha 3aJI0XKEHHsA

MaKcHMa
obpaseld
e ce u3

B
XUIAM
kbM Tex
¢ poBQ
BCHYKH 1
eAMHMLIN

npuema,

neH Gpoil MHHYTH, KOWTO MOJ/EKHM Ha OuEHABaHe OT Bb3joxkurens, NocoueH B T. 2.2. ot
Ha TeXHHYECKO MpeUIOKeHHEe KbM JloKyMeHTaluaTa. [locoueno e, ue npeuloKeHUTe MHHYTH
[ON3BaT OOLIO OT BCHYKH pa3rOBOPHH JIMHUU 10 TO3H JIOTOBOP.

M/IHO OT ChAbPXaHUETO Ha TeXHUYECKOTO NPeIOKEHHE, YIACTHUKBT € NMPEIONKMII CIOBOM CTO

he3ryiaTHH MHHYTH MECEYHO, 00110 3a BCUUKHU KOMYHHUKAIlMOHHH JIWHUHK OTHCAaHH B Cnucbk 1

(HUYECKOTO MpETOKEeHHe, 33 PA3roBOPH KbM BCHHYKHM HAUMOHANHM MOOWIHM Mpexu. [Ipu

TO W3MMCBaHE Ha MPENJIOKEHHETO CH 3a Opoit OesmuaTHi MUHYTH MECEYHO 3a pasroBOPH KbM

HallHOHA/THH MOOHITHH MpexKH, YJaCTHHKBLT € IPOITyCHaJ M3MHUCBAHETO HA HYyJAa B rpynara Ha

, IeCeTHLH, CTOTHIM. MMaiiku npe/Bu HaunHa Ha u3nucsane Ha uudpara 100 00, komucuaTa

Yye ce Kacae 3a TEXHHUYECKa I'pelika, TBH KaTo YYaCTHHKBT € OTAC/IHI C HHTEPBAJ XUIAJUTE OT

CTOTMLIMTE, KAKBAaTO € yCTAHOBEHaTa MpakTHKa NpH u3nuceaHe Ha uudpu. He Ges 3naueHue e, ue

MPUOPHUTET UMa U3pa3eHaTa BOJIA Ha y4yacTHHKa [pH M3MHACBAHE Ha MpeANoKEHUETO C JYMH.
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XHASIH

keM Te

Komucusara karo B3e NpeaABH TaKa HU3JIOKEHHUTE dgax’m, [IpHE Y€ YYaCTHUKLT € MNPEeAJIONKUI CTO

Oe3riaTHu MHHYTH MECCYHO, 00110 3a BCUYKH KOMYHHKallMOHHH JIMHHUH OITMCaHH B Cnucok 1

KHHYECKOTO MpeUIOKEHHe, 38 Pa3roBOPH KbM BCHYKHM HALMOHANHM MOOMIIHM MpEXH, Karo

CHOTBETETBAIIO HA ACHCTBUTEIHATA MY BOJis.

Y4yacTHUKBT, B CHOTBETCTBHE C T. 3 oOT oOpasena Ha TeXHHYECKO NPEATIOKEHUE KbM

JOKyMEHTauuAaTa € [peACTaBHI nmbopmaumi OTHOCHO [0JI3BaHaTa Mpeka, TEXHOoJoruarta H

060py/BaHETO U CHOPBKEHMATA B Mpexara. B T. 3 OT NpeioKEeHUETO Ha y4yacTHHKa € MpeaocTaBeHa

vHQOPMALIMA OTHOCHO HA4YMHA, N0 KOWTO INe Ce€ OCHrypsiBa E€HEepro-He3aBMCHMMOCT Ha yciyrara

00UKHOBEH TeJ'led)OHeH [10CT, KAKTO U METOJIa Ha OCUI'ypsABaHEe Ha BB3MOXKHOCT 3a €HEProHE3aBHCHMOCT

4ype3 JUCTaHIMOHHO 3aXpaHBaHe.

Y4YacTHHKBT OMNHUCBA CJIEHHUSA METOJ Ha OCUrypsBaHe Ha BL3MOXKHOCTTA 3a €HEProHE3aBUCHMOCT

4ype3 JUCTaHLIHOHHO 3aXpaHBaHe!

yCIyTH,

BTK EAJ] we ofe3neud eHEpProHe3aBUCHMOCTTA 3a MpeIOCTaBiHUTE (QUKCHpaHW TenedOoHHU

CbaKCHMPIJIHH CchoOIIEHUS w/unu NpeHoC Ha JaHHM 4pe3 MIHUCTAHIHOHHO 3axpaHBaHE TIpE3

MpeKaTa CH.

ChOPBIK

oT Bb3a

I[locneanoro ce ocUrypsBa IocpeAaCTBOM clieAHaTa TEXHOJIOMMA:

. M3nonsBaHe Ha JBYNPOBOJAHM MEIHHM YCyKaHM JIBOMKHM, 4acT OT HAKOJKO KabenHH

EHUSA, KOMTO M0 pas3jIM4HU MapuipyTH JA0CTHraT A0 aJipeCUTe, Ha KOUTO e Ce€ moJ3BaT YCIYrure

03KUTEJIA;

" OcurypsiBaHe Ha raqBaHu4Ha Bpb3ka Mexy Lientpanata Ha BTK EAJL u oGopynsaneto

Ha Bwp3noxwurens. [lo To3M HauMH Cc€ OCHIypsABa TEXHOJOrMYHAa BB3MOXKHOCT 3a JAUCTAHLIHOHHO

3axpaHTHe no aGoHaTHATa JIMHHA C TOCTOSHHO TOKOBO 3axpaHBaHe npu craHaapT ot 48V - 3a

00MKHO

BB3MOK

pabota
or BTK

€H TeJ'IEqJOHBH IMOCT, KOETO OCUrypsBa CHEProHE3aBUCHMOCT Ha ychyrara. [Tocnennoro €

Ho GnaroapeHue Ha u3rnosi3BaHara kabenHa HHQPaCTPyKTypa;

< CTaHfapTH3UpaHUTE YCTPOHCTBA (Tele)OHHM anapaTv ¥ MOJEMH) Ca IPOCKTHPaHH 323

C HOMMWHAJIHO MNMOCTOAHHO HanpexeHHue (OT 48V), KOETO € OUCTAaHLUMHOHHO MOJAaJCHO MO0 JIMHUATA

EAJl. Tlo To3u HauWH He € HEOOXOJMMO HAJIMYHETO Ha MPEKOBO 3aXpaHBaHE Ha ajpeca.

3axpaHBaHeTo ce Tojasa aucTaHiuoHHO no jgunusta oT BTK EAJI. ToBa e BB3MONKHO ThH KaTo €

HAJWUHA rajJBaHWYHA Bpb3Ka Mexkay oGopyasaHero pasmonoxkeno B PoP wa BTK EAJl u xpaiiHoTo

ycTpoit¢TBOo monsBaHo OT Bbanoxurens. IlocpeacTBoM M30poeHOTO 1O — rope BTK EA]Jl ocurypsisa

CHEProHEe3aBHCUMOCT Ha YCIIYyTUTE B obOxBaTa Ha MnoppYKaTa, 3a CpoKa Ha CKJIHOYCHUA JIOroBop, a UMEHHO

24 yaca| 7 auM B ceamuiiaTa 365 1HM B roJMHaTa, 3a CPOKa Ha JI0roBopa.
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0O

MMCAHO € KakK Ie C€ OCHUIypH HM3IOJ3BAHETO Ha MNpeAocCTaBCHaTa yCiayra 3a npc€aaBaHC Ha

(t)aKCHMHJlHH ChOOIIEHUA OT BCEKH npenocTaBCH 00OMKHOBEH TeJ]e(bOHeH nocrt, a HMME€HHO — be3

HEeoOXOOUMOCT OT H3MOJA3BAHE Ha CHEUMAIHO yCTpOﬁCTBO 3a ajarnrThpaHe Ha CHIMHaJlMTE Ha

dakcumunaute anapati kbM Mpexxkata Ha BTK EAJl u Ge3 npeapapurenHo 3asBaBaHe Ha yciyrara 3a

TO3W TMOPT. B T. 4 OoT TEXHMYECKOTO NpeanoKeHHe Ha Y4YacTHHKa € MOCOYEHO, Y€ IMPUEMAHETO H

NpeaaBaHETO Ha (baKCPlMHIIHHTC cboOLIEeHUs ce XapakTepusupa C M3rpaxJaHe¢ Ha KOMYTHPYEM KaHall H

o6meH no|crangapt G3, KakTo U NPOBEXKAAHETO HA pa3roBOpH (06MEH Ha rIacoBH CHOOLIEHNS).

I

OCOYEHO €, Y€ MOoJiI3BaHaTa TeXHOJIOrU:A 3a MpeAoCTaBAHE Ha YCIIYTHTE € TDM kato e YTOYHEHO,

ye MOoJI3BAHATA TEXHOJOrMA M METOJ Ha MpeJoCTaBiHE Ha ycjyrata HE HajaraTt pasrpaHd4yaBaHE€ Ha

THUNOBETe| ChOOIIEHWA M TaKa HE HajararT M3MO0J3BaHETO Ha CrelHaliHO yCTPOf:ICTBO 3a ajanThpaHe Ha

CHUTHaJIUTE Ha (baKCHleIJIHHTe arapaTd KbM MpeXaTa Ha y4YacTHHKa, KOETO HE Hajlara npeiBapuTeHO

3asgBABaH

IMOCTOBE.

€ Ha yciyrara. I/I36pOCHH ca CTaHJapTUTE, HA KOHUTO OTroBapAT BCHYKH IHPEKTHH 'I‘eﬂe(l)OHHH

OnucaHu ca HAYMHUTE Ha npejaBaHe Ha (baKCPIMH.ITHHTC CHOOLIEHUS U CBBP3aHOCTTa MEXKIY

TDM-uentpanure. [IpefocTaBeHa e cxeMa Ha OCHOBHUTE KOMYTHPYEMH TOUKHM (Tee(OHHH LIEHTpaiu) B

MpexaTa
¥

Ha BTK EAJ, onucanu ca eJIeMEHTHTE B MpexKara.

YACTHUKBT B T. 5 OT TEXHHUYECKOTO CH npeUI0KEHHE € ICKIapupal, 4e e OCHrypH npeHoc Ha

rimac W 3BYK B peajlHO BpeMe 3a OCBIISCTBABAaHE Ha HalMOHAJIHH W MEXIYHapOJHH pasroBOpH B

coBCTBEHATA Mpeska W B ApYrM MOOWIHM ¥ (DUKCHPaHM MpeXu 3a NpaBuTe Tele(OHHM TMOCTOBE OT

Cnucbka

no Ta6nuua 1, HepasjenHa yacT oT obpa3ela Ha TEXHMYECKO MNPEVIOKEHHE W BBTPELIHHUTE

Tene(bomm [IOCTOBE Ha LICHTPAJIUTE Ha BB3JIOXKHTEIA (C BB3MOXKHOCT 3a yBe€JIM4YaBaHE HJIH HamallAiBaHC

Ha 6pos Ge3 3arnuiaiaHe Ha HEYCTOMKH MM CAHKLIMH).

B

T. 6 or NpeJIOKEHHETO CH, YHACTHHKDBT € 3asdBMJI, Y€ II€ OCHUTYpH CHBMECTHMOCT Ha

u36poeHyTe ycayru ¢ o0OpYABAHETO Ha BBH3JIOKHMTENs, KOSTO BKIIOYBA YYpPEK/ECHCKA TenedoHHa

uentpang (VATLI) tun Siemens Hicom 350E, cebp3ana ¢ obIiecTBeHaTa Mpexka IOCPe/ICTBOM €JIHH

ISDN PRA opranusupanu B aBroMatiyeH Bxoj ¢ 500 (netcrorun) Gpost myGimyHu HOMEpa Ha anpec —

rp. Codwms, ya. ,,Cs. C. Kupun u Metoauii” Ne 17-19.

B

T, 70T MpeI0KEHUETO CH, YHACTHHKDBT € 3afBUJI, Y€ e OCUTYPH BB3MOXKHOCT 32 BKIIHOYBAHC

Ha YATI] ¢ aBroMaTHueH BXOJl, KaTO BCEKH OT BBTPELIHMTE MOCTOBE HA LICHTPaIMUTE Il¢ NpHUTEKaBa

choTBeTCrBaLL reorpacky HOMEP, upe3 KOMTO IIe e OChIECTBABA CBBP3aHOCT 0e3 NoCpe/IHUYECTBOTO

Ha orneparop WM riiacoBo HHTEpaKTHBHO MEHIO.

B| T. 8 or npeloKEHHETO CHM, YYaCTHUKBT € 3asBWJ, Y€ INe OCUrypH 3amasBaHe Ha
ChIIECTBYBAIMS HOMEPALMOHEH TJIaH M IIe 3aiasi ChIICCTBYBALIUTE HOMEpa Ha MpaBHUTE Tene)OHHH
nocrose ¥ Ha YATLL
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B|T. 9 oT MPEeANoKEHUETO CH, YYACTHHUKBT € 3asBUJI, Y€ 1€ OCUTYPH Bb3MOXKHOCT 3a IpeaBaHe H

rnojiyyaBaHe Ha (baKCPIMHJ'[HH CchOOIIEHUs KAaTO [peIoKeHaTa TEXHOJIOTHA 3a NMPEA0CTaBAHE Ha YCITYTHUTE

L€ TMO3BQJABA 0Jy4aBaHEe W U3MpallaHe Ha (l)aKCHMHJ'IHP! chOOLIeHUs OT BCEKHU 00MKHOBEH Teneq:uonen

noct, chlnacHo usuckpanuaTa Ha ITU ot ycrpoiicrea I'pyna 1, I'pyna 2, I'pyna 3 u ETSI EG 202 057-2,

3a TrpajcKky, MEXIYrpaicKH H MEXIAyHapoJHH JAECTHHALHH. HOHY‘-[&B&HCTO A H3[palaHeTo Ha

(akcUMHIHK CHOOIIEHHsS HSAMa J]a € CBBP3aHO ChC 3aKyNMyBaHETO OT CTpaHa Ha Bbanoxkurens Ha

JOIBJIHUTEITHO OGOPyHBBHC WM 3aljalaHe Ha JOMbJHUTENHH TaKCH, KakKBOTO € H3WCKBAHETO Ha

Bo3noxurens.

B 1. 10-13 ot TexHuyecko npejaiokKeHHe, YYaCTHHUKBT € JIEKJapupall CleIHOTO: 3amasBaHe Ha

reorpad¢kuTe HOMEpa NpH MPOMAHA HA M3NBJIHUTENSA W NPU NPOMAHA Ha ajpeca (B paMKHTE Ha €JIHO

HaCeJICHQ MHCTO) HA TOYKWTE Ha BB3JIOKHUTE/IA, KAKTO M OCUT'ypsiBaHE Ha BB3MOXKHOCT 34 NMpOMsAHA Ha

reorpad¢ku HoMep W M360p Ha HOB TAKbB (BCUYKU U3OPOEHU 30 CMEMKA HA USHLIAHUMEN); OCUTYpABaHE

Ha BB3MQKHOCT 3a uuemudmxauua Ha BXOJALIUTE U HU3XOAALINUTE obaxnaHus W 3a 06paTeH H360p Ha

H,E[CHTHChHLlPlpaHPISI NOBHKBALl;, NpeaoCTaBiHE Oe3Bb3Me3IHO Ha ne’raﬁnuznpaﬂa CMETKa 3a MMOJI3BAHHUTE

ycIyrH 3ae/iHO ¢ JaHb4Ha (BakTypa, KaTo AeTaiIu3upaHaTa CMETKa LIe ChAbPika Hal-Malko nocoyeHara

B T.

12 |oT ofpaselia Ha TEXHUYECKO TpeJIOKeHHe MH(OpMAallsA; NPEeJOCTaBiHE Ha YIIBJIHOMOLICH

npejacTaBuTe]l Ha BB3JIOMKKUTEIIA MpaBa 3a J0CTBIT A0 HHd)OpMaHHOHHaTa CHUCcTeMa Ha HM3MBJIHUTEIA 3a

M3BBpPLIBAHE Ha ,ueTal‘/musupaHa clipaBKa, KOATO Jia BKJIKO4YBA 3aJbJDKHTEIHO BCAKO OCBIIECTBEHO

TMOBUKBaHE, BKIIFOYHUTENIHO 3a OCBLUICCTBEHH NMOBHUKBAHNA KbM Oe3miaTHU YCIYTH H CTOHHOCTTa HA BCAKO

OCBIIECTBEHO NTOBUKBAHE, JaTaTa, yaca v rnpoAb/DKHTEIHOCTTA MY.

YyacTHUKBT € fAeknapupan B T. 14 - 22 or TexHHWYECKOTO NpeAokKEeHHe, 4e: HiAMa Na nMa

MbPBOHAYAIHO TaKCyBaHE Ha IOBMKBAHE 3a BCHMYKH HaAlLlMOHATHM W MEX/JYHapOIHH pasroBopd OT

JMpeKTHUTE TeneoHHU MocToBe W BbTpemHuTe Tenedonny nocrose Ha YATL] Ha BB3nokuTens; wme

ocurypH GesruiaTHM pa3roBOPH KbM HALMOHAIHM HOMEpa 3a CNEUIHH NOBUKBAHWA H 110 Hereorpacku

HOMepa,| upe3 KOMTO ce MpelocTaBsT ycuyru ¢ 6esnnaren goctsn (800); e ocurypu HEOrpaHHICHH IO

6poii 1 BpeMe Ge3naTHU pasroBOPH MeIy BCHUKHM Tele(OHHH NMOCTOBE Ha BB3JIOKHUTEIS; I1E OCHIypH

TeXHHYECKa MOJAPHKKA Ha BCHYKM MOCTOBe Mo cxemara 24x7x365 Helpdesk; me npeaocrasu

BB3MOXHOCT 3a BPEMEHHO CITUPAHE MM0JI3BAHETO Ha TCJ'IC(bOHeH noct Oe3 3arialllaHe Ha TaKCH, HGYCTOFIKH

unu cankuuy; JleKnapupaHo e, ue BCHUKHM eHOKDPAaTHH PasXo/H, KOMTO OKXa MOIJHM Jia BH3HUKHAT MpH

npefocTaBiHe Ha ycayrute Ha MPPB, a Taka CBIIO M €IHOKPATHWTE PasXojH 3a NMPEMECTBAHETO Ha

[oJI3BaHUTE YCIYrd OT €AHWH Ha Jpyr ajpec B ChLIOTO HaceJeHo MACTO, ca M3UAJI0 3a CMETKa Ha

y4yacTHHKa W B I10Ji3a Ha BB3JNOXKHTENA, L€ OCBIILECTBA HabJo/leHHe | KOHTPOJI Hail-Majko Ha

nocoyeHute B T. 20 OT TEXHMYECKOTO TMPEAIOKEHHE MapaMeTpd 3a KauyecTBO Ha OOCIy)KBAHETO.
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YYacTHHKBT JEKnapupa, 4e 1Ie¢ OCUTYpH BB3MOXXHOCT 38 TOHAJIHO HomepOHaﬁupaHe; Mnenmquaum Ha

JIMHUATA Ha BHKALIWA U HA CBbp3aHaTa JIMHHWA W BB3MOXKHOCT 34 HI[EHTH(I)HK&HH?I Ha BHKalluaA HOMED

/CLIP/ ¥ npejaBaHeTo My KbM BUKAHMs HOMEp MPH MPOBEKJAHETO Ha BCEKH PasroBop OT TeledoHHHUTE

nocrope| Ha Buanoxuresns.

B cwotBercTBue ¢ Texuuueckara crieudukaius, ydacTHUKST B [Ipunoxkenne Ne 1 kbM cBOETO

Texuunugcko NpeJIoKECHHE € onucal l'lOleOGHO HaYyWHa Ha U3MBJIHEHHWE Ha MOpPBHYKATA, BKIKOUHUTEIHO €

ornucaln

BB3MOXKHOCTUTE Ha Mpexarta 3a IJIaCOBH YCIYrd W €JIEMEHTHTE Ha MpeXaTa, NpeiCTaBul ¢

obxBaTa, KOWTO ce MOKpHBa OT TexHousorusTa. [locoueHa e uudpopaTa Mpexa ¢ UHTErpalks Ha YCIyruTe

ISDN u

XapaKTepUCTHKMTE Ha MpeXaTa 4Ype3 CXeMa Ha M3rpaxiaHc Ha TCHCCIJOHHHTC pasroBopH Iipes

¢uxcupanara TeneponHa mpexka Ha BTK EAJL. Tlogpo6uo e mnpeacraBena TeXHONOTHATa Ha

OCBIIECTBABAHE Ha CTaHIapTHaTa TCJICCIJOHH& ycilyra ¥ METOJa Ha OCHrypsBaHe Ha CHEpro-

HE3aBMCUMOCTTa Ha yciyrata oOMKHOBEH Telle()OHEeH MOCT, BKIIOYHTENHO HepapXxuyHaTa CTPYKTypa Ha

dukcupanata TenedOHHAa Mpeka 3a MNpENOCTAaBAHE Ha TIJIACOBHM YCIYrH, KOATO C€ CBCTOM OT

MEXJIYHAapOAHH LEHTpaJii, TPAH3UTHO W CEJHMIIHO HHBO. Omnucana e H34epliaTesIHO IMOJI3BaHaTa

TEXHOJIQI'UA H oﬁopynBaHeTo 3a TMpejiocTaBAsHE Ha CHEPro-He3aBMCHMOCT Ha ychayrara 00MKHOBEH

TeIIC(l)OI-IeH MOCT U METOJA HAa OCUTYPABAHETO %} ype3 IMCTaHUIMOHHO 3aXpaHBaHE IIpE3 cobcTBeHa MpeEixKa

(npeactpensBamo noanokasaten T1 or nokasaten K3 or Merozukara 3a ouenka Ha odeprure).

[TocoueH € METOABT Ha OCUTYpABaHE Ha BB3MOXMKHOCT 3a MpeJaBaHe Ha (baKCPIMPlJTHPI chOOLIeHH

0e3 HeQOXOAMMOCT OT M3MOJI3BAHE Ha CIELHaTHO }’CTPOﬁCTBO 3a ajanTHpaHe Ha CHrHaJIUTC Ha

(hakcum

WiHuTe anapat kbM Mpexata Ha BTK EAJl (npezactanssaimo noanokasaren T2 nokasaren K3

ot MeTdaukara 3a oLeHKa Ha odeprute). Onucana e 0GCTONHO NMOJI3BaHATA TEXHOJIOTHS U 060py/IBAHETO

(ctp. 16-17 ot ITpunoxenne Ne 1 kbM TexHHHECKOTO NPEUIOKEHHE HA y4acTHHKa).

Ha4yHHa

Ha ctp. 21 or Ilpunoxenne Ne 1 kbM TeXHMYECKOTO MPEOKEHHE, YYaCTHHUKBT € OMHcal

ua usnom3paneto Ha Trouble Ticket cucrema (cucTemMa 3a aBTOMATMYHM HOTH(HKALMH TIPH

pErMCTpaHe, aKTyalu3upaHe, eCKaiallis M pellaBaHe Ha WHLMASHTH) — MO TeneoH wiu umen,

JIOCTBIIE
KoHcTa]

H 110

PH 32 OTOpPHU3UpaHH TMPEACTABHUTE]IH Ha BB3JIOXKHUTEIS KaTo ca OIMMCaHH [OCJIEA0BaTEIIHO.
THpaHeTO Ha Bb3HUKHAJ HpOﬁJ’ICM Ha Oa3zara Ha perucTpupaHu ChLOOIIEHUs MO HEaBTOMAaTH3UpaH

aBTOMaTH3MpaH HauuH; PeructpupaHero Ha npoGiema; KareropusupaHe Ha CbuUMid M

pasnpezIenﬂHeTo My 10 IIPHOPHUTETH, TOCOYEeHH B TabiWila; OTCTpaHABaHe Ha npobiemMa W HauKHA HA

YA0CTO

epABAHETO MY.

CnegoBaTte/IHO, TEXHHYECKOTO MPEAIOKEHHE Ha y4acTHHKa ChABbpP}Ka MHHHMAITHO U3UCKYEMHUTE

€JIEMCHTTH, pa3nucaHu B Texuuueckara cneumbukauuﬂ.

Y 4acTHUKBT € MPUIOKUI KbM TEXHUYECKOTO CH NPEJIOKEHHE!
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[Mpuern OOwWM ycnoBus 3a B3aMMOOTHOIIEHMs Mexay Omnepatopa M KpaiiHUTE

notpebuTeNH Ha puKcHpaHa TenedoHHa yenyra, 3aBepeHo ¢ rpud ,,BapHo ¢ opuruHana;

HoMepa,

HCKJ’laanMﬂ OTHOCHO OcCHrypsiBaHe Ha BB3MOXKHOCT 3a 3alia3dBaHC Ha reorpa(bcxm"e

NOJI3BaHM OT BB3JIOKHTENs B CTpaHarta, NMpPH NPOMAHA Ha JOCTaBYMKAa Ha (uUKcHpaHara

TeneOHHa yciiyra /MM Npy MPOMSIHA Ha ajJipeca CH B PAMKHTE Ha e/IMH reorpa)cku HallMOHAJIEH KOJ 3a

HarpagpJieHHUE,

yCyruTe

CrnMchbK Ha 0OMKHOBEHHTE Telle)OHUTE TIMHUM, YCIYTUTE U a/IpECUTe Ha MpPeIoCTaBAHE Ha

B 3akmoueHMe ce Hajara M3BOIBT, Y€ YYaCTHUKBT € MNpeAcTaBun odepra, KOATO OTroBaps Ha

HU3HUCKBaAHMUATA Ha B'I:BJ'IO}KHTCJTH, noctareHu B TexHHyeckara CHCL{HQ)HK&L[HH H od)ep'raTa MYy clieaBa Ja

OBae olLieHeHa, ChIIACHO o,uoﬁpeHaTa MeToMKa 3a OLIEHKa — HEpasz/ieiHa 4acT OT NOKyMEHTaluATa 3a

y4yacTHe.

060cobena mo3uuma 2

YyacTHUKBT € npeictaBii Texuudecko npeanoxenue no O6paszen Ne 2-2 kbM JOKyMEHTaLMATA

KBJIETO €

MpENI0XKHUIT CPOK 38 U3IIBJIHEHUE Ha MOphYKaTa - 24 (naa,uece'r | qernpu) KaneHJapHH Mecela,

CYMTAHO QT JaraTa Ha CKJII0YBaHe Ha J0roBopa, HO HE MM0-paHO OT NPUKIOYBAHE JIeiCTBUETO HA JAOroBOp

Ne PJ1-02+29-284/24.11.2016 r. wiu 10 AOCTHraHe Ha MakCHMajiHaTa NMPOrHO3HA CTOMHOCT Ha NMopbYKaTa

3a 00ocofena no3uuus 2.

HPEMO}KGHH ca CJIeJHUTE CPOKOBE, CBBP3aHH C HU3ITBIHEHHUETO Ha nopb4YKara, B CbOTBETCTBHE C

H3HUCKBa

HATa Ha BB3JIOKHUTENA:

- Cpok 3a peanusanus Ha npeHocumoct Ha SIM kaprure Ha MPPb B MpesxaTa Ha W3ITBIHUTENA € 10

2 (nea)

a0OTHW AHM OT Jarata Ha NnpueMaTeIHO - MpeaaBare/iHug IIPOTOKOJ 3a MojiydaBaHE Ha

¢usuueckute Hocutenu Ha SIM KapTuTe B CHOTBETHOTO CTPYKTYPHO 3BEHO Ha MPPB;

- Cpok 3a mpefoctapsne Ha Hoa SIM kapra/zakpusane Ha SIM kapra/usjasane Ha nybnukat Ha

SIM kapta 10 2 (aBa) paGOTHH IHU OT NOJIABAHE HA 3asABKA 110 UMEJAJI OT OTPE/IENIEHOTO OT BB3JIOKUTEA

OTTOBOPHO JIULIE;

- Cpok 3a u3JaBaHe Ha W3BECTHE 3a M3MEHEeHHe Ha JaHbyHaTa OCHOBa Ha MOJI3BAHHUTE YCIIYTH, B

cinyydai
OT onpey

Ipg
[Tpunoxe

Wurepne

ce Hajara Takoga 0 5 (MeT) JHM OT yBEJOMSBAHE 32 ChOTBETHOTO OGCTOATEICTBO MO UMEHN
EJIEHOTO OT BB3JIOXKHUTEIS OTTOBOPHO JIMLIE.
\UTOKEHH ca  JOMBIHWTENIHM OOHycH KbM odeprata W mnpedepeHuHanHd YClIOBHA B
siue A — JIOIBJIHUTENHH YCIyrd U niped)epeHLn, KakTo Ciie/iBa: NakeTH 3a MOOUIIeH I0CTHI /10

T rjacoBa CHM KapTa; Busnec abGoHaMeHTTHHM I[1JIAHOBE 3a MOOHMJIeH JOCTBIl 0 HWHTEPHET,
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crneruanHa odepra 3a busnec SMS; cneunanta odepra 3a Shared Data Unlimited; nanoctHo pemenue 3a

yrpas
v

MECECYH

enue Ha apronapk ¢ VIVAFleet.
YACTHUKBT € npeokun 9 000 Gpos Ge3ruiaTHU MUHYTH MECEYHO, BKIIOUEHH B NpeEAoXKeHaTa

a| aboHaMeHTHa Takca 3a Bcekd aboHar onucan B ChnMChK 2, 3a pasroBOPH KbM BCHYKH

HalMOHATHKU (MKCHpaHH orepartopH, kakto v 9 000 Gpos Ge3nnatHU MHUHYTH MECEYHO, BK/IOYEHH B

npeio
BCHYKH

B

Jf{eHaTa MeceyHa abOHaMeHTHa Takca 3a Bceku aboHaT onucaH B CnuchK 2, 3@ pasroBOpU KbM
HALMOHAJIHA MOOMIIHU MPEXKH.

TEXHUYECKOTO MPEAJIONKEHHE YUACTHHKET € MNPEAOoCTaBHII ldH(bOpMaLIHH 34 PUCKOBE U MEPKH 3a

TAXHOTO|IIPEOJ0IABAHE, KaKTO CJIC/IBA:

YyactHuksT npegiara B T. 2.13. ot [lpunoxkenune Ne 1 xbM TexHuuecko cu MpeasiokeHHETO 3a

U3ITBJIH

eHMe Ha mopbukata MeTONONOrHs 3a ympaBieHMe Ha pucka (ctp. 12 - ctp. ctp. 17), B

CHOTBETETBME ¢ M3MCKBaHEeTo Ha Buanoxurens B pazgen VII or Texuuueckara cneuudukanus, KOHTO

pernaMeHTHpa HauyMHa Ha ONpEeAe/IAHETO Ha PHUCKOBETC M 3ariaxuTe Mpu HM3MNBJIHEHHE Ha JA0roBopa,

noaxoaa Ha H,E[CHTH(bHLIHpaHe M OLIEHsABAHE Ha pHUCKa, NPEBAHTHMBHHUTE CTBIIKM H MEPKUTE 3a

CBOEBPEMECHHO aJipeCHpaHe Ha H,[leHTHd)HLLHpaHHTe PHUCKOBE.

[1
HUBOTO

yA3BUM

penoxeHa e Tabiniia 3a OLICHABAHE HAa PHCKA C HAPACTBAIM OLEHKH HA BB3JICHCTBUETO CIOPEN
HA TocieaMiUMTe OT HAeHTH(UIMpaHara 3arulaxa. IlocoueHa e cxema 3a OTpassBaHe Ha

QCTHUTE Ha YCJYIWTE, KOATO BKJIKOYBA BHJOBETEC W OINMUCAaHHETO UM; CXeMa Ha BEPOATHOCTHUTE 3a

PHCK CIIDPE/] OMMCAHHTE KPUTEPUH, KaKTO i (OpMYIa, M0 KOATO Ce M3UMCIABA PUCKET. [leQunnpanu ca

pa3IMyHA HHUBa Ha PUCK U € MpeJICTaBeH aJrOpUTbM 3a YINpaBJICHHUE Ha pHCKa. ITocoueno e, ue

MeTO/iMKaTa 3a YNpaBJIECHHUE Ha pUCKa H CBBbpP3aHUTE C TOBa JIEHHOCTH M MOJJACHHOCTH BKIIOYBAT

HHCIJOleaLIHH 3a NMpeJIBUJICHM MEPKH 3a NPEOJ0JIABAHETO Ha pUCK OT OTnajiaHe Ha CBBP3aHOCTTA, 3abaBa

Ha M3MBJHEHUETO W OT 3aTpy/JHEHa KOMYHHUKalHs W/WIM JIAIICA HA CBHACHCTBHE MEXAY CTPaHMTE

Hanbiaauren/Bu3anoxuren.

1
cTp. 18
¥

Ha4yuHa

.| PHCK OT oTnajaHe Ha cBBP3aHOCT — cTP. 3 — cTp. 4 oT TexHHYeCKOTO NMpeAIoKeHHe U Ha
- crp. 20 ot lpuioxenne 1 kbm TexHHYECKOTO NPEATOKEHHE
YaCTHHUKDBT € MPEeANOKMI KOHKPETHH MEPKH, KaTo ca NOCOYCHH MACHTHQUUMPaHUTE 3alllaxyi M

,{ 11O KOMTO ce Kareropusupa pucka ¢ orjiej Ha OTIaJilaHe Ha CBbpP3aHOCTTa.

3a [peoioJisiBaHe Ha MOCO4YEHHUs PUCK CC npejpjara:

OCHrypsiBaHe Ha TPHCMEHEH pexnM Ha pabota, o6ocobsBaHe Ha paiioHH Ha ICHCTBHE, KATO BCCKH

ekun uMa 50% TpUMOKpHMBAHE HA CBOS ChC CHCEJHMTE palOHH, KOETO OCHrypsBa BB3MONKHOCT 3a

npeaoT

BpaTABAaHE HA ONACHOCTTA B PAMKHUTE Ha 45 MUHYTH;
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® U3rpaXkJ@aHe Ha HE3aBMCHMMM OINTHYHM Tpacera M ,,pUHIr“-oBa TOMOJOrMs W AyOnupaHe Ha

AKTHBHOT]

O MpexoBo obopyaBaHe B TexHosoruyHure cu BB3aM (PoP). B punrosure cTpykrypu

Kanauurer 2X 3aluraBa BCsiKa rpyna €1€MEHTH OT MpeXaTa ¢ OTACIHH HE3aBHUCUMH TPaAaHCMHUCHH, KaTO

NpeHOCHA
Ha kabe,

L ] l'lp
Ha T0JI3B;
[TocnenHg
HWHBEPTOp
YCIIOBHAT
PE3EPBHO
aKTHBHpa
JIBO¥HHa p¢

® 11p)

O4YaKBaHa

cpena W TexHosiorusa. ToBa rapaHTHpa NpH OTHaJaHe Ha Ja/IeHO ChOPBAKEHHE WK NPeKbCBaHe
JOCTBITHOCT Ha YCIIYTMTE B PErHOHa;
e/IBUJIEHH ca JeHHOCTH MO pe3epBUPAHOCT Ha EIEKTPO3aXPaHBAHETO U OTKA30yCTONYMBOCT Ha
AHUTE TEXHOJIOTMH. 3a LieNTa ce MOAbpiKa JBOHHA PE3EPBUPAHOCT HA ENIEKTPO3aXpaHBaHETO.
)TO € W3IBJIHEHO, KaTo Bceku TexHonoruuyed Bb3enl (PoP) wa BTK EAJl e oGesneuen c
, UPS u au3en reHepaTtop, KOWTO OCUrypsBaT 72 4acOB peXMM Ha aBTOHOMHa pabora, mpu
A Ha aBTOMATHYHO MpeBKIouBaHe. Taka npu oTnajaHe Ha MpEeXOBO 3aXpaHBaHE C€ aKTHBHMpa
saxpaiBaHe oT UPS u npu ycnoBue, ue He € BB3CTAHOBEHO MPEKOBOTO 3axpaHBaHE ce
JM3ej reHeparop. YYacTHUKBT NMOAPOOHO € M3/I0%MJ TEeXHOJOrHATa MO OCHUrypABaHE Ha
£3¢PBUPAHOCT HA eJIEKTPO3aXPaHBAHETO M OTKA30yCTOHYMBOCT HA MOJI3BAHUTE TEXHOJIOTHH;
e/l/lara ce W3MpallaHe Ha TEeXHWYECKH eKHIl, M3MO0J3BaHe Ha NMEPHOAMYHO J03apexjaHe NpH

NPOAB/DKHUTEHOCT Ha JIMIICA HA €JIEKTpO3axpaHBaHe, ¢ KOETO C€ rapaHTHpa anapui‘mo, JIOKAJTHO

€JICKTpO3aXpaHBaHe 32 HEOrpaHUYEH NEPHOJ OT BPEME;

e O
[1pe
Ha CBBP3
(duznyecy

MOCPECT]

CHUr'ypeHa € rnpouenypa 3a HabmoaeHHe Ha HATOBAapE€HOCTTa Ha MpeEiKaTa Hu APYrH.

JJIOKEHHUTE OT YYAaCTHHKBT JICAHOCTHU M MOIEHHOCTH 32 Mpeo0JIIBAHETO HA PUCK OT OTIIaJlaHe
AHOCT, @ UMEHHO IMPUIIOKPHUBAHE HA TEXHHYECKHUTE CKHIIM 3a MOJJAPBHHKKA, PE3€pBHPaHOCT Ha
(MT€ CBBP3aHOCTH MEXIY OTACIHHUTE 0a30BHU CTaHILIMH, pe3epBHPAHOCTTAa HA €J1.3aXpaHBaHETO

goM UPS - W, Au3en reHepaTopy M CTYJEH pe3epB rapaHtupar Ha Bcuyku abonatu nHa MPPb

paGoTocrocobHOCT 1 6e3npo6IeMHO MPOBEXkK/iaHe Ha PasTOBOPH KbM OnepaTtopu B buirapus u uyxOuHa.

Kon
Npeoaos
yrpasJieH
MPe0a0Is

2 B
crp. 20 —

I1pe

o]l

YCIYTHTES;,

o ]I

HHpopMA

IMcHATa CJiefl Karo Ce 3amno3Ha ¢ Taka HanpaBeHOTO OT Y4YacTHHKa MNpe/UIokKEeHHE 3a
BaHe Ha PHcka OT oTnajaHe HA CBBLP3AHOCT NpHE, Y€ ChUIUA € MPEeUIOKHI METOJ0/Ioru 3a
M€ Ha PUCKa W € MOCOYMII JCHHOCTHTE M MOJUIEHHOCTHTE, CBBP3aHH C Npe/laraHuTe MEPKH 32
BaHe Ha pUCKa.

uck oT 3a0aBa HA H3NLJAHEHHETO — CTP. 5 - ¢Tp. 6 or TexHHYeCcKoTO NpeAsIokKeHHe H Ha
crp. 22 ot lpuaoxkenne 1 koM TexnuueckoTo NpeaioKeHne

JUTOJKEHH Ca CJICIHUTE MEPKH!

EHHOCT 1O pe3epBUpaHe Ha HeoOXONMMUTE MPEKOBH M MPEHOCHU pecypey 3a obesnevyaBaHe Ha
:
EfHOCT MO M3MpallaHe Ha OpJAEPH W MOIbPXKAHE HA CHCTEMEH MOJAYJ KbM MpOBM3HpallaTa

uuoHHa cucrema - Siebel u DISP 3a npejoctaBsHe Ha yC/Iyrd ¥ yrnpaBjieHHE Ha TCXHHYCCKHUTE
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exunu Ha ,,bTK* EAJL. JleiiHocT Nno U3MoJi3BaHe HA PErdHOHANIHUM JMCNIEYEPCKH LICHTPOBE 32 KOOPAMHALIUA
Ha TEXHHYECKUTE €KUMH Tpu u3nbiHeHHe Ha “Job Tickets” Ha ajpecu Ha BB3/oKuTENs M CBBp3aHa C
TOBa MoJUIeHHOCT 3a “online” eckanalMoOHHA MpOLEAypa BKIKOYBala ch3aBaHe Ha “Escalation Tickets”
KbM TEXHHUYECKHTE EKWITM ChC IOCTAaBEHM KOHKDETHHM CPOKOBE 3a HM3IbJIHEHME M BB3MOXKHOCT 3a
npocle/iaBaHe NPy U3rpakJaHe Ha yCIyTruTe;

e [lefiHOCTH W CBBP3aHUTE C TAX MOJUIEHHOCTH MO Pe3epBUPAHOCT Mpoleca Mo AOCTaBKUTE. 3a
LeNTa C¢ MOAAbPKA MMIUIEMEHTHpPaHaTa B KOMIIaHWATA CHCTEMa 3a yNpaBieHHE W MpOoCcJejsBaHe Ha
BCHUYKH JIOCTaBKH, KaTo MoayJ oT BHeapeHa ERP cucrema SAP.

e Oniucan e meroja Ha paboTa 3a ynpaBjeHHEe W OCUTypsiBaHe Ha HEOOXOAMMMTE [OCTaBKM Ha
marepuaiu - ctp. 20-21 ot Texuuueckoro npenoxenne Ha yuactauka ([ToapoGHo onucanue Ha HaYMHA
Ha W3MBJIHEHWE Ha nopbukarta). Ta3W MOAJEHHOCT rapaHTHpa jurca Ha 3a0aBa NpH M3MBJIHCHHE HA
JIOroBOpla M TrapaHTHMpa JOCTATBYHO BPEME 32 M3ITBJIHEHWE Ha HOBara JOCTaBka Mnpead ja Obaar
H34epraHy HaIMYHKUTE KomdecTBa. [TocpeicTBOM TO3M METO/1 Ha paboTa, CBbP3aHHUTE C HEro AeHHOCTH 1
NOANeHHOCTH Ce U3BBPIIBA M NPOCIie/IsBaHe Ha W3IIbIHEHHETO Ha BCAKA MOPhYKa 3a JIOCTaBKa. 3a BCsKa
CTBIIKA OT M3MTBAHEHHETO € ONpe/ie/ieH KOHKPETeH KpaeH CpoK 3a M3MbJIHEHHE U POJisiTa Ha OTTOBOPHHUK.
Bnarondpenue Ha ToBa cucTeMara reHepupa MpeaynpefuTe/Hu HOTH(UKaUMK 32 Habamkasall KpaeH

CpPOK 3a M3ITbJIHEHHWE, a B CJly4auTe, I[pH KOHTO CE€ peaiusypa OOCTHraHe Ha Kpﬂﬁl—lﬂﬂ CpOK,

npeaynpexAeHIe 3a HaCThIIBaHE HAa KPUTHUYEH PHCK OT 3abaBa Ha J0CTaBKara.

Hi Gasa npeanpueTUTe NEHHOCTUTE W MOEHHOCTHTE 33 MPEOJIONABAHETO HA PUCK OT 3abaBa Ha
M3ITLIIHEHUETO, @ UMEHHO M3aBaHe Ha order - u, Job Tickets u Escalation Tickets B creunanuznpanu
CUCTEMH, pe3epBMpaHe W MpOCIe/iBaHe Ha JOCTAaBKM upe3 SAP HOMEHKIATYpW, OCHrypsBaHC |
npocieAsBaHe Ha mocTosHHO 10% KONMYecTBa HAJIMYHOCT Ha BCEKM THI 00opy/aBaHe HEOOXOAMMO 3a
MOJUIPBIKKA, rapaHTHpat Ha Benukn abonath Ha MPPB paborocnoco6HocT n 6e3npobiieMHo NpoBexk/aHe
Ha pa3roBOPH KbM orepaTopH B bbirapus u uyxOuHa.

KomucusaTa ciiej Karo ce€ 3ano3Ha ¢ Taka HampaBeHOTO OT Y4YacTHHKa MpPEUIOKCHHE 32
npeojofisiBaHe Ha Puck oT 3a6aBa Ha M3NLJAHEHHETO NPHE, Y€ CHIIMA € MPEATOKIIT METO/OJIOTHA 32
yIpaB/¢HUE HA PHCKA U € IOCOYMII JICHHOCTUTE U MOAICHHOCTHTE, CBBP3aHH C Mpe/UiaraHuTe MEepkH 3a
npeojojiiBaHe Ha PUCKa.

3./Pucka oT 3aTpyaHeHa H/W/IH JIMIICA HA KOMYHHKAUHSA H ChACHCTBHE MEKIY CTPaHHTE — CTP.
6 - crp. 8 or TexHH4eCKOTO MpelIoKeHHe W Ha CTp. 22 — CTp. 23 or Ipunoxkenue 1 KbM
TexunyeckoTo NpeiioKeHne

YHACTHUKBT € NPeABUANI pasinuHu JISHHOCTH:

« JlefiHOCTH MO MO/ABPIKAHE HA LIEHTHP 3a YIpaB/ieHHe Ha MpeKaTa U yCIyrure (LIYMY). C ornen
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TOBa € BbBEEH MU C€ NOAABpPKAa B CKCIIJIoATalluA B JCHOHOIICH PEXHM Ha paﬁora - HallHOHAJIEH HOMED 3a

nojapwxka (HelpDesk). Pexxumbr Ha paGora na HelpDesk e 24/7/365. C ornen ocurypsiBaHe Ha

paborocnocobHoctTa My, ,,6TK* EAJ] n3sbpuiBa AeiiHoCTH U METOJ Ha paboTa, MpU KOWTO ca U3rpajieHu

M perjaM@HTHpaH! OTTOBOPHOCTHTE M 3a/b/DKEHUATA U B3auMOBpB3KuTe ¢ [[YMYVY Ha opraHu3aiuoHHO 1

CHCTEMHO

cileam oT

3aABKUTE

HHMBO. 3a Lie/iTa € Ch3/laJieH BHTPEIIHOOPraHU3alMOHEH MPOLEC, U3MBIHEHUETO HAa KOMTO Cce
noacucrema BHeapena ot BTK EAJL. [Toacucremarta ciieid U3IIBIHEHHETO W YIIPABICHUETO HA

Ba MoBpeJHd B MpeEKara, 3adBKa 38 HEBRB3MOXKHOCT 38 OCBIICCTBABAHC HA KOHTAKT C OTrOBOPHO

JIMLE MO JOroBOp, 3adBKa 3a TEXHHYECKO ChACHCTBUE U TEXHHUTE NPOHU3BOIHH. Bnaronapeﬂue Ha HedA CC

OCBLIECTBABSA MPEBEHIUA BBPXY 3all/IaXUTE ONHUCAHHW MO-rope W KPUTUYHOCTTA MM 32 HAaCThIIBAHC HA PHCK

OT 3aTpy /1
Ta3u BPb3

nosnyuasa

HeHa KOMYHMKALMsA W/WJIH Jiunica Ha chielicTBre Mexay ctpanute Msnbanuren/Boinoxkuren. B
Ka € MpeBUIEHO U3ITbJIHEHHE Ha MOMIEHHOCTH OT KOPECTIOHICHTa apeckpaH B 3asBkara. Toi

CHCTEMHA HOTHCI)H](‘&L[HH C NoCTaBEH CpPOK 3a peakiusa H oﬁpaTHa Bpb3Ka. C Ttasm MsApKa

JOBJIHMTENTHO Ce HaMassBa PUCKA OT 3aTpy/HEHA KOMYHHKALMA M/WIM JIMNICA HA CBHAECHACTBHE MEXAY

CTpaHuTe

M3meaauTen/Bu3noxure.

o IlOl'l'bJ'IHHTeJ'IHO € NpeABUEHO ITPH He0OX0AMMOCT OT ChASHCTBHE OT €KHUIT Ha MACTO, CHLUMAT [a

Obae MU3MpPaTECH Ype3 reHeprupane Ha 3ajiada KpM JIEKYpPEH, pErHOHAIHO MO3ULIMOHHPaH TEXHHICCKHA CKHIL.

Exunure

Mo Mecta ca Ha pasnosioxeHn 24x7x365. ITo Tosm naumn ,BTK* EAJl e B chcTosnMe aa

OCUr'ypH Ha CBO€ pasIloJIOKEHHE U Ha BB310KuUTEIS €KHIT/TEXHUYECKH JIMLA, OCUrypsBally TEXHHYCCKA

noAApbxKKa no cucremara 24x7x365 HelpDesk, upes koeto e usrpajieH oule €/IMH Bb3MOXKEH KaHal 3a

KOMYHUKALIHA. Topa e Taka, Thil KaTo B noJiyyeHaTta 3asBKa OT TEXHHYECKHS €KHMIl UMa HHQJOpMaLlHH 3a

OTrOBOPH

{iTe CITYXKHTENH 110 Jorosopa ¢ Buanoxutens ot ctpana Ha ,,BTK* EAJL

« JIdifHOCTH 10 MOJUIbPXKAHE HA OTFOBOPEH THPrOBCKM MPECTABUTE/ M HErOB MpPAK PHKOBOJMTEN B

KOHTaKTH

060co0aB

ATa JIMCTa MO CKJIKYEH JOroBop € Br3noxkutens. 3a uenra ce M3BBPIIBAT MoJACHHOCTH 110

He Ha rnoBedye OT €IWH KOMYHHMKAIIMOHHHM KaHajla: 4pe3 rjiacoBo NOBUKBaHE Ha MOOMJIEH MM

cTallHOHapeH HOMeEp, upe3 ajipeCc Ha €JIeKTpOHHa noImia, 4Ypes3s HU3MpallaHe W WJIK [ojly4aBaHe Ha (’paxc

crobieHue u ype3 NepuoJIMYHO OpraHvM3vpaHe Ha Cpeliu C OIpeaeIEHUTE OT Bn3noxurens OTrOBOpPHH

CJIYKATEJIM OT Herosa cTpaHa. C ornen MHUHUMH3HpaHe Ha BB3MOKHOCTTA 3a HAaCTBIIBAHE Ha pPHUCK OT

3aTpyJHeHa KOMYHWKALUs W/WIM JIMIca Ha chieiictsue Mexay crpanute Msmbinuren/Buinoxuten,

BCAKO O

oTropopuute Juua ot crpasa Ha ,,BTK® EAJl usebpuiBa NOAJICHHOCTH CBBP3aHH C

[peHaco4yBaHe Ha BCEKH OT YCTHPUTE Ch3/1alcHH KOMYHHUKALMOHHH KaHaJIi KbM TO3W/TE3H HA KOUTO € B

CBCTOSH
noj ycJjo

MpsiK pbK

e Jla mpHeMe 3asBKa OT CTpaHa Ha CIIYKMTEJINTE Ha Be3noxurend. IlocneaHOTO ce U3BBPIIBA
BUE 3a MpeHaco4YBaHe HAa KOMYHHKAIlMOHHUTE KaHaJli OT ThProBCKH MpeiICTaBUTE]l KbM HEroBHUs

OBOIMTEN, B C/Iy4anTe MPH KOUTO MBPBUAT HE ¢ 0603Ha4M)I M3UCKYeMOTO JIeHCTBHE B CpOKa 3a
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oGpaTHa BpPB3Ka. Tazu MsApKa JOMBJIHUTEJIHO HaMallgdBa BBH3MOXHOCTTa 3a HaCTBIIBAHE Ha PHUCK OT

3aTpyAHEHa KOMYHHKalLUA W/WJTK JTUTICa Ha ChJIEHCTBUE MEXY CTpaHHTE Hsnsaauren/Bo3noxuren.

Hal 6aza NpeaANnpHETHTE JIeHHOCTHUTE W MOJIeHHOCTUTE NpeoaonsIBaHETO Ha PHUCK OT 3aTpyAHEHa

/MM JIMICa Ha KOMYHMKalMs M chieHcTBHe Mexay crpaHute M3nbauuTen/Bb3noxuren, a UMEHHO

nompBTKa Ha Call Center 24x7x365 ¢ BB3MOXKHOCT 32 KOMYHHMKalMs mocpeicTBoM TenedoH, email,

daxkc, H

JIMUMe Ha TeXHWYeelil exun Ha MACcTO 24x7x365, OTTOBOPEH THPrOBCKHM MNMPEJICTaBUTEN U HErOB

NpAK pbKOBOJAMTE]I B KOHTAKTHATa JIMCTA IO CKIIKOYEH A0TOBOp C B'BBHOH(PITCH?!, rapaHTHpaT Ha BCHYKH

abonaty Ha MPPB pabGotocnocoGHocT 1 Ge3npobieMHO MpOBEXK/iaHe HA PasroBOPH KbM ONEpaTopH B

bearapus u yyxOuHa.

Komucusita ciea Karo ce 3amo3Ha C TakKa HamnmpaBeHOTO OT Y4YacTHHKA [MPEIOKEHHE 3a

npeososisiBaHe Ha PHCK OT 3aTpyaHeHa M/WJHM JMICA HA KOMYHHKAUMs M ChjieiicTBHe Mexay

CTpaHUTe IIpHe, Y€ CHIUMAT € IPEUIONKHI METOJI0JI0rHA 3a YyNpaBJicHHE HAa pHCKa M € ITOCOYHI

JCHHOCTHUTE U MOAIEHHOCTHTE, CBBbp3aHHu ¢ Ipe/ljlaraHuTe MEPKH 3a MpeoaoJiiBaHe Ha pUCKA.

VyacTHukbT € npeictaBun [punoxenne Ne 1 koM TexHHYECKO MpesioKeHHE B CHOTBETCTBHE C

BCHYKH | eleMeHTH oT TexHuyeckara cneuuc]mxaum Karo € I[peAcTaBHll l'IO)lpOﬁHO Ha4yuMHa Ha

M3MTbIHGHME Ha yciyrata Ha c1p. 3 - c1p. 12, KbjeTo e W3bpoun OTAeNHMTE yciyru, B oOXBaTa Ha

NMOpbYKgTa, B CBOTBETCTBHUE C TexHuyeckara cneumbnxaum{.

ITacouen e Gposat Ha SIM kapTHTe, ChCTABIABAIM €HA KOPNOPATHBHA IPyNa, BKIIOYUTEHO TE3H

OT THX,

kouTo ca voice (rmacosu) SIM kaptu u data (3a npesasate Ha Januu npes USB cTuk 3a MoGuieH

untepher) SIM KapTM B CBHOTBETCTBME ChC 3ajoxenus Opoit or Bwsnoxwurens B Texmuueckara

cnieurgrKaLms.

VyacTHUKBT € Aekiapupal, ye Bcuukd SIM xaptu, kouro MPPB nomssa kbM MOMEHTA, KaKTO

HOBOMPHOGUTHTE B CPOKA Ha JOroBopa me ObaaT BK/IOYeHH B 001la MOOHIHA KOpPHOpaTHBHA rpyna Ha

MPPB

d BB3MOJKHOCT 3a yBellMuaBaHe Wi HamaisBane Ha 6pos SIM kapTu (voice/data), Ges sannamane

Ha eJHOKpaTHHU TaKCH, KAKBOTO € U3MCKBAHETO Ha Bwanoxurens.

Y4acTHUKET € JeKnapupal, 4e 1€ OCMI'ypH 3amna3sBaHe Ha ChILECTBYBAIUTE HOMEPA Ha MOJI3BAHHUTE

oT BB3NMKHUTENS SIM KapTHd, KaTO C€ rapaHTHpa TAXHaTa MPEHOCUMOCT, KaKTO H Y€ LIe MoeMe H3LAJ0

peanu3auuAaTa Ha MPEHOCHMOCTTa Ha HOMEpaTa B MpeKaTa Ha U3ITbJIHKTCIIA.

yCIyru:

VYacTHUKBT € rapaHTupan, 4ye e MnpeaocTaBu I0 yuckaHus ot BB3noxuTeNs HA4YMH CJEJHUTE

TakcysaHe Ha BcHUKH W3xoasmo/sxoasuu MPPB Hanpasienns;

- Bxoasiuute MOBMUKBaHHMSA, KOraTo ca NpHETH TakuBa B Bbarapus ¥ B pOYMHHI B JABPXaBu OT

Esponefickus cbio3 (EC);
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(curypsBaHe Ha HeorpaHuyeH MOOMJIEH MHTEpHET, ¢ BKIOYeHW MuHUMYM 6 GB npu

MaKCHMAJIHa CKOpPOCT Ha MNpejaBaHe Ha JaHHUTE M0 OTHOLIEHHWe Ha BCUYKM voice u data SIM kaptu Ha

Bo3noxures;

YuacTHukbT € geknapupan B T. 2.8 g0 T. 2.10. ot INpunoxenne Ne 1 kem ceoero Ilpeanoxenue 3a

HU3MBbJIHGHHE Ha TopbYyKara, 4ye MoeMa 3aJb/DKEHWE 38 YBENOMABAHE INMHUCMEHO BB3JIOKHTEIA, KOraTo

CTOMHO

orTa Ha (paKTypHpaHWTE ¥ HATPYMAaHWTE pa3xo/u o610 Mo JoroBopa AOCTUrHAT chOTBETHO 50%,

75% u 90% OT NporHo3HaTa CTOMHOCT Ha A0rOBOPa, KAKTO U Y€ IIE OCUTYpH:

NEHOHOIIHA TEXHMYECKA MOAAPBKKA U HENMPEeKbCHaTo obciyxkBaHe B pexkum 24x7x365. Onucanu

ca JIEMHPCTHTE 110 NnoAApbhKKa Ha YCIOYrHTE, KOUTO LIE OBJIAT U3NBIHABAHH OT I_Iem'bp 3a TEXHHUYCCKa

noAapbixKKa.

BBH3MOXHOCT 33 PErMCTPUpaHe Ha MHLMACHTH ¥ 3a yNpaBieHue Ha nojapwikkara upes Help Desk

cucremMad ¢ uHTerpupana Trouble Ticket cucrema (cucTema 3a aBTOMATHYHM HOTH(QUKALMH TpH

pErucTpyUpaHe, akTyajlu3upaHe, €CKaJlaluusd H pelaBaHe Ha HH].IHJ.ICHTH) WK Jpyra WACHTHUYHa KaTo

pPErucTpUpaHETO Ha 3adABKM 33 HHIHWJICHTH 4pE3 Help Desk cucremata e € BB3MOXKHO Ja ce

OCBLIECTBABA OCBEH I10 TCJI&(bOH U T1I0 e-mail, JOCTBIIEH 34 OTOPHU3UpaHH T[PEACTaBUTEIH Ha

BB3JIOKHTEIA;

B

r. 2.11. ot [Ipunoxenue Ne 1 kbM TexnuueckoTo npeiokeHHe Ha yHaCTHHKA € MOCO4EHO, He ce

ocurypsBa Ha Bb3noxuresss 4ype3 Onpejie/ieHUTe OT HEro KOOpAWHATOpPH JAO0CTHI 4Ype3 HHTEPHET

nopTan/MHTepHET Ga3upaHo NPUIOKEHME 0 JeTaiiM3upaHata cMeTKa KbM (akrypaTa B €ICKTPOHEH

BMJI, 34

DCBHUIECTBABAHE Ha €JIEKTPOHHM CIIPABKH 3a MMOJI3BAHUTE OT HEro yCIyrH, BLB qaopma'r, ChIJIaCHO

M3MCKBAHHMATA HA BB3I0XKHUTENA, nocodenn B T.3.9. or TexHnyeckara creuudukaris;

¥

acTHUKBT, B T.2.12. o [punoxenne Ne 1 kpM TeXHHYECKOTO MPE/UIOKEHHUE € ACKIapupal, 4e

npeaocTaBs B oOxBaTa Ha ycayrarta ro nops4karta cl€HUTE yCIyru:

- ITbpBOHAYANHOTO CBBP3BAHE KbM MpEkKaTa Ha W3ITBJIHMTENA HAa BCHYKH ChHUICCTBYBAllH SIM

KapTH HA BBL3JI0KHTE]IA;

OcurypsiBane Ha (usnyeckute HocuTenu Ha SIM KapTuTe 3a ChHIIECTBYBAUIMTE HOMEpa Ha

BB3JIOKUTE]IA, B cnyqaﬁ ye OMNpeAC/ICHHUAT 3a HU3IN'BJIHUTE Ha rnopbykara € pasjifieH OT oneparopa,

YHUHUTO

omnpene

yclyru T1oJisBa KbM MOMECHTA BB3JIOKHUTENAT. DU3NUECKWUTE HOCHUTENIM Ce€ IMpeJaBaT Ha

JleHHTe OT Bh3noxkurens ortropopuu nuna B MPPB (Codus, yn. ,Ceetn Cseru Kupun u

Metoauit* Nel7-19) ¢ nporokoJ;

Peanu3anus Ha MPEHOCHMOCT Ha chiecTByBamute SIM kapTH Ha BB3JIOKHTENA B Mpexara Ha

U3ITBJIHUTE]IA, aKO TOH € pas3jiIM4eH 0T oneparopa, YHHUTO YCJIYTH M0JI3Ba KbM MOMEHTA BB3JIOKHTEIAT,

33




- Reanuzaums Ha NMpEHOCUMOCT Ha HOMEP B MpeEXKaTa Ha HMIIMBIAHHUTEIA, PECI. B KOPIOpaTHBHATa

rpyna Ha MPPB, B xoz1a Ha U3Nb/IHEHKE Ha JIOrOBOPA,;

- Basrosopute Mexay Bcuukd SIM kapTu (chluecTBYBalld W HOBONPHAOOMTH) B MoOOM/IHara

KopropgrueHa rpyna Ha MPPB.

- WizpnaBane Ha ny6nukar Ha SIM kapta B ciyuail Ha kpaxOa, 3aryba, MEXaHWYHO YBpEXKIaHE MU

npu cMsHa Ha MOGUITHUS TenedoH;

- BTK EA]J] me ocurypy mo MCKaHUs OT BB3JIOXKHUTE/S HAYHWH BH3MOXKHOCT 38 BPEMEHHO CIHpaHe

Ha SIM

KapTa ¥ MocjieBallo akKTHBHpaHe 3a ONpele/ieH CPpOK OT BpEME, IMOCO4YEH OT BB3JIOXKHTEIA B

nepruojg Ha q1orosopa.

- USB cTuk 32 MOOMJIEH MHTEPHET 3a MUHHMYM 3asABEHHs OT BB3noxkutens Opoii data SIM kaptu

KbM MOMEHTA Ha Bb3JlaraHe M3IMTbJIHEHUETO HA yciyraTra rnpH peajusalysa Ha IpeHOCHMOCT B MpeiKaTa Ha

U3ITBJIHUTEA, aKO TOH € pa3jnyeH OT TO3H, YHHUTO YCJIYTH I10J13Ba KbM MOMEHTA BBb310XHTENAT;

- USB cTHK 33 BUCOKOCKOPOCTEH MOOWMIEH MHTEpHET ¢ J0cThN A0 4G Mpexkara Ha M3ITbIHUTEN,

npejoc

KBM TP

KIIHEHT

BEH Ha Bb3JI0KHMTEJIS C BCAKA AOMBIHUTENHO 3asBeHa data SIM kapra;
KTUBMpaHe/ieakTuBUpaHe Ha SIM kapra,

KTMBMpaHe/IaKTHBUPAHE Ha YCJIyrH, B TOBA YMC/O YCIyru ¢ jobaBeHa CTOMHOCT WM YCIyTrH
W CTPaHU (JapeHns);

poBexiaHe Ha Oe3nnaTHH OOaXJaHMA KbM BCHUKM CEPBH3HM HOMepa 3a 0OCiTyXBaHe Ha
Ha u3mbaHuTeNs (karo: *88, 123 u ap.);

PEXBBPIIAHE Ha HOMEp OT (M3HUECKO JIHMLE B rPyTIaTa Ha BB3JI0XKHUTENs H 00paTHO;

eTaiilM3MpaHa cMeTKa 3a MOJI3BaHWTe ycuyru cerjacHo 4i. 198, an 1 or 3akoHa 3a

CJICKTPOQHHUTE cbOOIIEHUA

JIEKTPOHEH AOCTBII 10 ueTaﬁnmnpaHa CMeETKa 3a MMoJI3BaHUTE YCJIYTH,

VY4YacTHUKBT € IMpeloCTaBuJl qu)opmauml BbB Bpb3Ka C YCJ/IOBHATA, Ha4YHWHa Ha njamaHe H

MpHeMaHe Ha U3ITbJIHEHHETO B ChOTBETCTBHE C M3MCKBaHUATA Ha Bb3noxurens.

ClenoBaTe/lHO, TEXHUYECKOTO IMpEUIOKEHHE Ha Y4YacTHHKa ChbAbpiKa MHUHHUMAIIHO H3HUCKYEMHTE

eJeMeHTH, pasnucanu B TexHudeckara crelupukanms.

L
HaYMHa

Texuuny

MOOMITH

enoBateiHo TeXHMYECKOTO MpeUIoKeHHe Ha y4acTHHWKA ChABpKa MOAPOGHO OMMCaHHWE Ha
3a M3ITbIHEHHWE HA MOpbYKaTa B CHOTBETCTBME C M3UCKBaHWATA HAa BB3NOKHMTENA MOCOYCHH B

eckara crienudukaius 3a obocobena nosuims Ne 2.

YUACTHUKDBT € TNPHIIOKHI KbM TexHUYECKOTO CH NpeaoxeHHUe:

[Tpuetn O6wM ycloBHs 3a B3aUMOOTHOmEHUs Mexay Oneparopa U KpaiiHuTe NoTpebuTe/ M Ha

u TenedoHHa yeiiyra, 3aBepeHo ¢ rpud ,,BApHo ¢ opuruHana;
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L I[eKnapaupm OTHOCHO OCHprﬁBaHe Ha BB3MOXKHOCT 3a 3alasBaHC Ha ChUICCTBYBALIUTE HOMEPA Ha

IMOJiI3BaH

uTe OT BB3JA0XHUTeNA SIM kapTu u TAXHaTa NPeHOCHMMOCT B coOcTBeHaTa Mpexa, NpH MpoMsaHa

Ha J0CTAdBYMKa Ha TCJIC(IJOHH& ycnyra,

* (nuceK Ha non3saHute MobunHu Homepa ot MPPB.

B
U3MCKBA
Obae oL

y4dacTHe

BaK/IIOYEHHE Ce Hajlara W3BOJBT, Y€ YYaCTHUKBT € NpejacTaBul odepra, KOATO OTroBaps Ha
HuATa Ha Bb3noxurens, nocraBeHu B Texunuyeckata crnenmdukanms v opeprata My ciejsa Ja

EHEHa, CbIJIaCHO onoﬁpeHaTa MeTtoauka 3a ouLeHKa — HEpas/JejlHa 4acT OT AOKyMEHTaluATa 3a

KdmucusTa npoab/oku cBosTa pabora choOpa3HO KOHCTaTalMUTE, MOCOYEHH B T. | OT HACTOALIMA

MPOTOKOUI, KATO MPHUCTBIIM KBM OLICHKA Ha Texnuyeckure NpEAIOKEHUA OT OCIJCPTHTG Ha JOMyCHaTHTE

Y4aCTHH

Iy 3a.

Obflocobena nosuyus 1: ., BTK* EAJL

Qdocobena nosuyus 2: ,,A 1 BBJIFAPUAS“ EAJl u ,,BTK® EAJl

OnensBane no O6ocodena nosunus Ne 1

CHrnacHo ono6penara Meroanka 3a oueHka no O6ocobena nosuuus Ne 1 — HepasjenHa yacT OT

JIOKyMEHTAalLMATA 3a y4acTHUEe, BCEKH YYaCTHHK IIE O'bJIe OLIEHEH M0 CJIEIHUTE NMOKa3aTEeIH:

Oc¢HOBeH NoKasarTesl € ChOTBETCTBMETO Ha INpPeIOKEHOTO TEXHHYECKO PEllICHHe C W3UCKBAHMATA,
onpeneienn B pasgen “TEXHUYECKH CIHEIIUOUKAIIMA KbM ©®OUKCHPAHATA
TEJJE®@OHHA YCJYTI'A“ na o6ssata. CaMo yuyacTHULH, YHUTO OEpPTH OTTOBApST Ha Mpe/iBapUTEIHO

3agaicH
ce oIy
11g
K
K
K]
yciayra
K
BKJIHOY¢
K
IT

H3YHUC]TH

ure TexHUYECKH M (bYHKLlHDHaIIHPI M3MCKBaHUA 3a U3IMIBJIHEHHWE HA INOpBYKaTa OT Bw3noxurens,

CKaT JI0 MO-HaTaThlIHA OLEHKA.
*HUTe aa Obaat nocoueHu B jieBa, 6e3 JIJIC, 10 yeTBbpPTH 3HAK Clie/l JeceTHYHAaTa 3aneras.
»aitHaTa oueHka K ce u3uucissa no ciegHara Gpopmyia:

= K1*0.50+K2*0.30+K3*0.20, kbaeTo:

| ¢ KOAMYECTBEHO ONpeJeuM MOKA3aTeJ OLEHsBAIl NeHaTa Ha (UKCHpaHa TeleOHHA

) ¢ KOJIMYECTBEHO ONpeIeHM MoKa3aTel oleHsiBall 6posi npefsioxkeHH Ge3NIaTHH MHHYTH,

*HH B MecevHaTa Takca
3 e KOJIHYeCTBEHO Heonpeae/ M NoKasaTes OleHABAal npeaiaraHoTo Kauecrso.

piazaten K1 ,Ilena na puxcupana teaedonna ycayra" ¢ makcumanes 6poit Touku — 100 ce

Ba Mo cjieHaTa GpopmMyna:
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i Pimin '
Kl = Z (— * 100) * ki , KBJIETO:

i=1 Pk

TeseoHHA yciyra)

®i,

®di u ki ca croTBETHO:!

€ npeanoxeHueTo Ha K-THsa Kanauaat no nokasaren ®i.;

TMoxa3zarea Oi

Ters10BeH

xoepunuent ki

@]\ - I[ena 3a meceuen abonamenm 3a eOUH OM 6CUUKU

RON36AHY RO 002060PA OOUKHOBEH U AHANIO206U MeENePOHHU

nocmoege| (POTS)

0,05

@2 - Ilena 3a meceuen abonamenm 3a eoun ISDN PRA,

0,05

@3 - I[ena 3a pazzosopu Kom 2eozpagpcku puxcupan

HOMep 6

mpexcama na BTK EAJ] uzevn npeonoicenume

beznnamuu MUHYmMU

0,32

@4 - Ilena 3a pazzoeopu KoM 2eozpacku uxcupan

Homep @

mpexcama na Al Bonzapusa EA/l uzevn

npeonoceHume be3n1amuu MuHymu

0,05

@5 - Ilena 3a munyma paszoeopu zeozpagcku

¢uxcupan nomep ¢ mpexcama na Tenenop Bvazapus EAJ],

U36BH NPeoNodceHume 6e3nNamnu MuHymu

0,01

@4 - I]ena 3a MUHyma paz2o80pu KbM 2eozpacxu

urcupqn nomep 6 opyzu mobunnu mpexcu(oes 5TK AJ, Al

E’bﬂzapj:i EAJ u Tenenop Bvazapua EAJN), uzevn

npeono.

eHume Desnnamuu MUHynu

0,05

D7

HoMepa |

7 - Ilena 3a eOHa MUHyma pas2o80pu KoM MoOUIHU

pm mpexcama na Al Bvnzapus EAJ]

0,15

D4

HoMepa

| - Ilena 3a eOHa MuHyma paszoeopu KoM MoOuIHu

pm mpescama na Tenenop Bvazapus EAJ], usevh

nped.fwm‘cen ume be3naamHu MUHymu

0,05

@9 - Iena 3a eOna MuHyma pazzoeopu KoM MoOUIHU

0,15

10 (Opoit Ha KOJHYECTBEHO ONpEACJHMH NOKA3ATEeJNH OLEHABAIIH HeHaTa HAa MOOH/IHA
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HOomepa pm mpexcama Ha EMZGPCK& TEJ'IEKOM_])HHR(H{HOHHG

komnanua EAJl, uzevn npeonoxcenume 6esniamuu Munymu

@10 - Ilena 3a Munyma paszoeop om (PUKCUpanume
Homepa Ha Bv3nodcumena 3a mexicoyHapooOHu paszoeopu Kvm

uxcuparu u moéunnu mpedxcu na cmpanume om EC 0,12

o Linin € Haii-HuCcKa npe/uioxkeHa LieHa o nokasaren i

AKo yyacTHHK e npeanoxun ctroiHoct 0 no nokasaren i, Toil moaydasa 100 TouykM no TO3M

rokKasaTeji, a U3YMCJICHHETO Ha TOYKHUTE Ha APYrUTE y4YacTHHULIH, TPeUI0XKHIIK LeHa pa3jindyHa OT HyJa,

Mo TO3H

npeaio

0,0001

fokasaresn ctasa no ¢opmysara: Pi= ry ( 1=1,1%)
k

H:I(asaTen K2 ,,Cnennduunu ycioBus” —mpeanokeHH Oe3NaTHH MHHYTH, BK/IOYEHH B

eHaTa MeceuHa aGoHamMeHTHA TaKca -MakcumaneH 6po# Touku - 100 T.

K2=M1+M2

Ill¢ ce oueHsaBa Opoil mpemNOKEeHH Oe3MIaTHM MHUHYTH MeCeuHo, 00wmo 3a BCHYKH

KOMYHMKALMOHHM JuHMM onucann B Crucwvk I, 3a pasroBopu KbM oneparopd B bbarapus.

[Tpeaso

€HHUTC MHHYTH Jia C€ M3II0JI3BAT 001110 OT BCHYKH pPa3roBOpHH JIMHUH 110 TO3H AOTr0OBOP.

M1 - Ilpeanozken Gpoii Ge3naaTHH MHHYTH KbM BCHYKH HAUHOHAJIHH (HKCHPaHH ONepaTopH

3a aGoHaTuTe onucanu B Cnucvk 1 - makcumasied Gpoit Touku — 70. Makcumanuuat 6pol MUHYTH,
koitro Bhanoxutesns e ouenu e 300 000.
M1 =70x —2n
. & —
Ksnero:
M1, - 6poii Ge3naTHY MUHYTH Ha Y4aCTHHKBT, YHETO NMPEJIOKEHHUE CE OLCHABA;

M

| nax — NPEANOKEH Haii-roasm Opoii GesmiaTHi MUHYTH.

AKO BCHYKH Y4aCTHHILM ca NpeAoxkuin 0 MUHYTH, TO T€ He MOJy4aBaT TOUKHM 10 TO3H KPUTEPHH.

#

M2 — Ilpeasioxken Gpoii Ge3naTHH MHHYTH KbM BCHYKH HAUHOHAJIHH MOOHJIHH MPpEKH 3a

aGonaTHTe onucanu B Cnucek 1 - makcumanen 6poii Touku — 30. Makcumanuuar Opoii MUHYTH,

Koiito B

banokuTens e ouenu e 100 000.
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M2,

M1l=30x —

M2max

Ksjero,

M32,, - 6poii 6e3nnaTHU MUHYTH HA YYACTHHUKBT, YHETO MPEJIOKEHHE CE OLIEHABA;

M2,,,0x — NpeAnoxKeH Hali-roasm 6poii Ge3nnaTHi MHHYTH.

AKOQ BCHYKM YYACTHHLH ca TpeaIoxuan 0 MUHYTH, TO T€ HE MOJIy4aBaT TOYKH 10 TO3H KPHTEPHH.

Ilo

kaszaren K3 ,,Texnuueckn mokasaren” — npeiioxeH MeTO] 3a OCHIYpsiBaHe Ha Ka4yecTBO

Ha ycJayruTe -MakcumaseH 6poi rouku - 100 T.

K3=T1+T2

I_Lle Ce OLICHABA Ha4YHHa HA OCHUrypsBaHE Ha pa60TOCH0006HOCTTEl Ha BCHYKH KOMYHHUKaIlHOHHH

nuHKK orjucanu B Crucwvk 1, 3a pasroBopu KbM onepatopy B beiarapus u uyx6una.

T1

— EHepro-He3aBHCHMOCT Ha ycayrata o0MKHOBeH TejedoHeH moct makcumaieH Opoii

Touku — 30

l'[pM OlleHKaTa ce OTYMTa ChOTBETCTBHUETO HOCEIIO MOBEYE TOYKHM HA Yy4YaCTHHKA IPH Clia3BaHE Ha

CJIEIHHUTE KPUTEPHH!

v

l'[penc:'raBeHO € TEeXHHWYECKO MpeJIOKEeHHE, KOETO Mpejjiara obesneyaBaHe Ha €Hepro-

HE3aBUCHMOCT 4Ype3 JUCTAHLHOHHO 3aXpaHBaHE IpeE3 coOcTBeHaTa Mpé€ka Ha yyacTHHUKA — 5071.

v

HIJCII,CTaBeHO € TeXHHWYECKO MNpeJJIoKEeHHUEe, KOETO Mmpejnara obe3neuaBaHe Ha CHepro-

He3zaBUcHMocCT ypes usnoszeade Ha UPS - 20 T.

v

Hpencmeeﬂo € TEeXHHYECKO IMpEeII0KEHHE, KOETO Mpejjara obesneyaBaHe Ha €HEpro-

HE3aBHCHMOCT T10 JIPYT, pa3jiM4eH OT OLEHABAHUTE 10-rope crnocoba - 5 T.

T2

— Bb3MokHOCT 32 H3MOJI3BAHE HA MpPeEJ0oCTABEHATA yCayra 3a nmpelaBaHe Ha (l)aKCHMHJIHH

choﬁmelLuﬂ OT BCEKH npe/locTaBeH 06MKHOBeH Tesle()OHeH IOCT -MakCumaseH 6poii Touku — 50T.

Ilp
v

Ccb0oO1IEH

OLIEHKATA CE OTYMTA CJIEJIHOTO CHOTBETCTBHE HOCELIO MOBEYE TOUKM HA yUaCTHHKA:
TexHUYECKO TpPEVIOKEHHe Ha Y4YacTHWKA MpeJBWKIa OOMEHBT Ha (aKCHMMIHH

WA Mpe3 BCEKH MpeNOCTaBeH OOMKHOBEH TeneoHeH mMOCT ja ce ockimiecTsiBa Oes

HeoOX0JAMMOCT OT HM3MOJI3BaHEe Ha CrenHanHo ycmoﬁCTBO 3a ajanTUpaHe Ha CHIHaJliTe Ha

(hakcuMHy
v

JIHMTE anapaT KbM MpeskaTa Ha ydacTHuka — 50 T.

TeXHUYECKOTO TNpEeVIOKEHHE Ha YYacTHHKA NpeiBukAa OOMEHBT Ha (HaKCUMUITHM

chOOIEHUA Ja € Bb3MOKEH NMpe3 BCEKH MPEJNOCTaBCH 00OMKHOBEH TEJ]Gd)OHCH MOCT Ja c€ OCBIINECTBABA
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MOCpEACTBOM M3IIOJ3BaHE Ha CIICLHAJIHO YCTp()ﬁCTBO 3a ajalnTHpaHe Ha CHTHajMTe Ha (I)aKCP[MHJ'lHPITC

anaparu
v

KBbM MpexaTa Ha yyacTHuka — 10 T.

TexHuyeckoTo MNpEaIONKECHHUE Ha YyacTHHKa npeaBuxkiaa 0oOMEeHBT Ha (t)aKCHMHJIHH

choOlIeHHs Jla € Bb3MOXKEH Mpe3 BCeKH NpeaocTaBeH oOMKHOBEH TenedoHeH noct 6e3 1a ca onucaHH

METOANTE U PECYPCHUTE 3a OCTHIaHe Ha Ta3u QyHKIMOHATHOCT — IT.

L BTK* EAJI

Mokazaren K2 ,,Cneunduunn ycaoBusi” — npeioxkeHd OesniaTHU MHHYTH, BKIHOUYEHH B

npejajoxeHara MecevyHa aboHaMeHTHa Takca

M

| — Ipennoxen Gpoii Ge3nnaTHH MHHYTH KbM BCHYKHM HAllHOHANHH (DMKCHpaHW OnepaTtopy 3a

abonarure onucauu B Crucwvk [

M

M

1=70x M—Mﬁ*— =70 x 300 000/300 000 =70 x 1 =70

max

D — Tlpennoxen Gpoi Ge3nuaTHH MHHYTH KbM BCHYKH HAUMOHAJIHM MOOMIHM Mpexu 3a

abonaryre onucanu B Crnucwvk 1

M

2n

2=30x =30 x 100 000/100 000 =30 x 1 =30

K2 =M1+ M2 =70+ 30 = 100 Touxu

IMoka3artea K3 ,,Texuuueckn nokasarten” — NpejUiojkeH METOJ 38 OCUrypsiBaHe Ha KauyeCTBO Ha

ycayruTe

T]

B
HE3aBHQ
Y4YacTHHY
€HEeproH
I
YCIYTH,
MpexaT
]
y
CHOPBIK

ot Bb37J]

Ha Bmnj

| — EHepro-He3aBHCHMOCT Ha yCIyraTa 00MKHOBeH Tejie()OHeH noct

{IHO OT TEXHMYECKO Mpe/UIOKEHHE Ha Y4acTHWKa ce mpejuiara obesneyaBaHeTO Ha CHEpro-
MMOCT fa Ce OCBIIECTBM 4Ype3 JMCTAHLMOHHO 3aXpaHBaHe Mpe3 cobCTBeHaTa Mpexa Ha
ka. VYUacTHHKBT OMKMCBAa CJEJHUS METOJ, Ha OCHrypABaH€ Ha BB3MOXKHOCTTA 3a
€3aBMCHMOCT 4pe3 JUCTaHLIMOHHO 3aXpaHBaHe:

5TK EAJ me ofesnedy eHEproHe3aBUCHMMOCTTA 3a MPEJOCTaBAHMTE (DUKCHPAHH TenedOHHHU
dakcUMUIHKM CHOOLIEHH W/WIM NPEHOC HA JaHHM 4pe3 AMCTAHUMOHHO 3aXpaHBaHe Mpe3
A CH.

[TocneIHOTO ce OCUTYpsiBa MOCPEICTBOM Clie/IHaTa TEXHOJIOrus:

M3non3BaHe Ha JABYNPOBOJHM MEJHM YCYKAHW [BOWKH, 4acT OT HAKOJKO KabesHu
€HHs, KOUTO MO Pa3IMuH{ MaplIpyTH JOCTUTaT JI0 a/ipecuTe, Ha KOUTO LI Ce MoJI3BaT yCIyruTe
OXKUTEJIS;

' OcurypsiBaHe Ha rajJBaHM4Ha Bpb3Ka MEKy LEHTpanara Ha BTK EAJl u oGopyaBaHETO

ytoskuTend. Ilo To3W HayMH Cc€ OCUrypsBa TEXHOJOrM4YHa BB3MOXHOCT 3a JUCTAHLIUOHHO
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3axpaHBaHe 1o aloHaTHara JMHHMA C MOCTOSHHO TOKOBO 3axpaHBaHe npu crtaHaapt ot 48V - 3a
o0ukHOBEH TenedOHEH MOCT, KOETO OCHrypsiBa eHeproHe3aBUCHMMOCT Ha ycayrata. [locneanoro e
BB3MOXKHP GnarogapeHue Ha u3nos3paxara kabenHa uHdpacTpykrypa;

. CraHpapTu3upanuTe ycTpoicTa (TeneOHHM anapaTy M MOJEMH) ca NPOEKTUPaHH 3a
paboTa ¢ [HOMHHAJIHO MOCTOSHHO Hamnpexenue (0T 48V), K0eTo € AMCTaHLMOHHO MOAAJAEHO IO JMHUATA
or BTK EAJ Ilo To3u HauuH He € HEoOXOAMMO HaJMYMETO HAa MPEXKOBO 3aXpaHBaHE Ha ajpeca.
3axpanBaHeTo ce nojasa AuctaHuuMoHHO no aunuaTa o BTK EAJl. Tosa e BB3MOXKHO Thi Karo e
HallMuHa |raJBaHMYHA Bpb3Ka Mexay obopyaeanero pasnosoxkeHo B PoP nma BTK EAJl u kpaiiHoTo
ycTpoiicTeo mnosizBaHo ot Bu3noxurens. [Nocpeacrsom uzbpoenoro mo — rope BTK EAJl ocurypssa
€HEeproHEeBAaBUCHMOCT Ha yCayrure B 00XBaTa Ha NopbYKara, 3a CpOKa Ha CKJIKOYEHHS JIOrOBOp, 8 UMEHHO
24 yaca, T nHu B cegmuuara 365 JHH B roIMHATa, 3a CPOKa Ha J0roBopa.

CobitnacHo MeTojuKara 3a OLEHKa MpeUiokKeHne, KoeTo npejBikiaa obesneuaBaHeTo Ha €HEpro-
HE3aBUCHMOCT Ja C€ OCBIIECTBH upe3 AWCTAHIMOHHO 3axpaHBaHe IIpe3 coOcTBeHara Mpexa Ha
yqacmmJ: ce olieHsBa ¢ 50 ToOUKH.

C ornes Ha Taka onucaHata (akTudecka o0CTAHOBKA KOMHCHATAa MPHCHAKJAA Ha ydacTHHKa 50

Touku no|nokasaren T1 — EHepro-He3aBucuMocT Ha yciyrata 00MKHOBEH Tene(OHEH MOoCT.

T2 |- Bb3MOKHOCT 32 H3NOJ3BAHE HA NPEJIOCTABEHATA YCAyra 3a npejaBane Ha GaKCHMHIHH
cHLOOIIEHHs OT BCEKH IpeocTaBeH 00MKHOBeH TejiedoHen mocT

Y4YacTHUKBT € OmMcall MEeTOJl 3a OCHMrypsBaHe Ha Bb3MOMKHOCTTA 3a NpeJaBaHE Ha (baKCPIMHJIHH

cboOleHUs 6e3 HeoOXOAMMOCT OT M3I0JI3BaHe Ha CrelMalHO YCTPOHCTBO 3a afanTHpaHe Ha CHrHajluTe
Ha (baKcJ:/mnHHTe anaparu kbM Mpexkata Ha BTK EAJL, kakTo cnejsa:

BTK EAJl me ocuryps BB3MOMKHOCT 3a W3M0J3BaHE Ha MpE0oCTaBeHara yciyra 3a rnpejaBaHe Ha
dakcumMuEl chobuenus. 3a uenta oGMeHBT Ha (GaKCHMMMIIHKM CHOOLICHMS Mpe3 BCEKH NPEIOCTaBEH
0BUKHOBEH TenedOHeH MocT (aHaJIOroB MOPT) 1ie ce OChIIeCTBABA 6e3 HEOOX0AMMOCT OT/H3II0NI3BAHE Ha
CreLMaIHO YCTPOMCTBO 3a aJanTUpaHe HA CMrHaJUTe Ha (aKCHMHIIHMTE anapaTid KbM Mpexara Ha bTK
EAJI u 6G¢3 npeBapuUTEJIHO 3a8BABaHE HA ycilyraTa 3a TO3M Mnopr.

I[IppemaneTo W npejaBaHeTo Ha (PaKCUMMIHHM CHOOLIEHMs CE XapaKTepu3upa ¢ W3rPaXKIaHe Ha
KOMYTHpyeM kaHan H o6MeH no cranaapt G3, KakTo M NMPOBEKAAHETO Ha pasroBopHu (06MeH Ha r1acoBH
chobuweHus). Ycenyrure B obxpara Ha rnopbukata ce npepocrasst or BTK EAJl mocpeacrsom

unTepdeficuTe CHhBMECTHMH C KIMEHTCKOTO obopyasaHe. OCHOBHA XapaKTEPUCTHKA € M3TPAXIAHETO Ha

KOMYTHpYyeM KaHaj 3a 0OMeH Ha ChoOLIeHUATA.
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